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Tavi meTvramete
marketingi internetis epoqaSi

mokle Sinaarsi:

ç Sesavali
ç monacemTa klienturi bazebi

da pirdapiri marketingi
ç pirdapiri marketingis axali

cifruli teqnologiebi
ç internet-kompaniebi da trad-

iciuli marketingis kompaniebi
ç internet-marketingis perspeq-

tivebi da problemebi
ç kiTxvebi gansjisaTvis

wina TavebSi Cvens mier Seswavlili
mravali marketinguli saSualeba SemuSa-
vebulia masobrivi marketingis konteqst-
Si: yvela momxmarebelTa dakmayofileba
winwawevisa da gayidvis standartuli me-
Todebis gamoyenebiT. dRes ki, sul ufro
da ufro viwro orientaciisa da individu-
aluri marketingis midevnebiTac ki, sul
ufro meti kompania mimarTavs pirdapir
marketings, raTa misi daxmarebiT miaRwion
ufro efeqtian gasvlas miznobriv momx-
mareblebze da ufro myar, individuali-ze-
bul urTierTobaTa damyarebas maTTan. am
ganyofilebaSi Cven vikvlevT pirdapiri
marketingis arss, rols da ganviTarebis
ZiriTad tendenciebs.

wina sami Tavidan Tqven gaigeT, Tu in-
formacia saqonelTa da momsaxurebis sa-
momxmareblo faseulobaTa Sesaxeb rogor
daiyvaneba potenciuri klientebis gagebam-
de integrirebuli marketinguli kmunika-
ciebis (imk) meSveobiT. Tqven gaecaniT mar-
ketinguli komunikaciebis kompleqsis oTx
elements-reklamas, piars, pirad gayidvas da
gasaRebis stimulirebas. am TavSi Cven gan-
vixilavT imk-s ukanasknel elements-pirda-
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biznesi gvaxsenebs velosipediT seirnobas -
ecemi, rogorc ki gaCerdebi

                                    jeims bizli simpsoni

pir marketings da, kerZod, pirdapiri mar-
ketingis yvelaze ufro dinamiurad ganvi-
Tarebad formas-eleqtronul anu internet-
marketings.  pirdapiri marketingi-es raRac
ufro metia, vidre komunikaciis erT-erTi
saSualeba. igi warmoadgens damoukidebel
marketingul midgomas- komunikaciisa da
ganawilebis arxebis ganuyrel Sexamebas.
Tumca pirdapiri marke-tingi am TavSi ganix-
ileba rogorc calkeuli instrumenti, ma-
gram igi dawvrilebiT unda iqnes integr-
irebuli winwawevis kompleqsis sxva ele-
mentebSi.

am Tavis ZiriTadi miznebi

am Tavis wakiTxvis Semdeg Tqven
unda SegeZloT:

• mogvceT pirdapiri marketingis
ganmarteba da agvixsnaT misi upirate-
sobebi klientebisa da kompaniebi-
saTvis.

• CamoTvaloT da aRweroT pirda-
piri marketingis ZiriTadi formebi.

• axsnaT, Tu kompaniebi rogor rea-
gireben internetze da internet-marke-
tingis strategiebis sxva mZlavr axal
teqnologiur damuSavebebze da am stra-
tegiebs rogor moaqvT xeiri myidveleb-
isa da gamyidvelebisaTvis.

• axsnaT, Tu kompaniebi praqtikaSi
rogor axorcieleben internet-market-
ings TavianTi klientebisaTvis momate-
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buli samomxmareblo faseulobis mo-
mgebian mitanas.

• mokled aRweroT saxelmwifo
politika da eTikuri problemebi, rom-
lebic dakavSirebulebi arian pirda-
piri marketingis realizaciasTan.

monacemTa klienturi bazebi da
pirdapiri marketingi

marketingis wina TavSi ganxiluli mrava-
li instrumentTagani SemuSavebulia maso-
brivi marketingis konteqstSi: mimarTvebi
farTe miznobrivi bazrebisadmi standart-
uli sareklamo gancxadebebis da winadade-
bebis daxmarebiT, romlebic Suamavlebis
meSveobiT vrceldeba. magram dRes, market-
ingis individualur donemde Seviwroebis
tendenciis gaTvaliswinebiT, mravali ko-
mpania nergavs pirdapir marketings-an Zir-
iTadi midgomis saxiT am sxva strategiebi-
sadmi damatebis saxiT. isini sul ufro
xSirad iyeneben pirdapir marketings momx-
mare-belTa mkafiod gansazRvruli mizno-
brivi auditoriis ufro efeqtianad mo-
sazidad da ufro myar da mWidro pirad
urTierTdamokidebulebaTa dasalageblad.
Semdeg ganyofilebaSi Cven vikvlevT pirda-
piri marketingis swrafad ganviTarebad
samyaros.

pirdapiri marketingi-uSualo Sexve-
drebia guldasmiT SerCeul konkret-
ul miznobriv klientebTan dauyovne-
blivi reaqciis misaRebad.

pirdapiri marketingis specialistebi
uSualod xvdebian klientebs, xSirad indi-
vidualur interaqtiul reJimSi. monacem-
Ta bazis gamoyenebiT, romelic Seicavs
dawvrilebiT monacemebs, isini TavianT sa-
bazro winadadebebs da sareklamo gancxa-
debebs moargeben viwro segmentebis da in-
dividualur midvelTa saWiroebebsac ki.
amis gakeTebiT, garda saqonlis markis da
imijis Seqmnisa, isini Cveulebriv cdiloben
pirdapiri, dauyovneblivi da gazomvadi sa-
momxmareblo reaqciis miRebas.

unda aRiniSnos, rom mravali kompanii-
saTvis pirdapiri marketingi - es ubralod
winwawevis damatebiTi arxi an saSualeba
rodia, aramed biznesis axali damoukidebe-
li modelia. es axali modeli swrafad
cvlis kompaniaTa Sexedulebas momxmare-

blebTan urTierTdamokidebulebis Camoy-
alibebaze.

Tumca mravali kompania iyenebs pirda-
pir marketings da internets rogorc dam-
atebiT instrumentebs, magram firmebisaTvis,
romlebmac igi danerges rogorc pirdapi-
ri modeli, igi erTaderTi strategia gax-
da.

pirdapiri marketingi-marketingis yve-
laze ufro swrafadmzardi formaa.  pirda-
piri marketingis asociaciis monacemTa
Tanaxmad, weliwadSi amerikuli kompaniebi
pirdapir marketingze 161$ mlrd-s xarjav-
en, rac aSS-Si reklamaze daxarjuli
mTliani xarjebis 48% Seadgens. zogierTi
SefasebebiT, pirdapirma marketingma uzrun-
velyo 1,85$ trln-s gayidva, rac aSS-Si
mTlian gayidvaTa 7%-s Seadgens.

pirdapiri marketingi sul ufro veb-
orientirebuli xdeba, xolo Semosavlebis
yvelaze ufro swrafadmzardi wili modis
pirdapir marketingze da gayidvaTa mocu-
loba, rac dakavSirebulia pirdapir marke-
tingTan, internet-marketingze modis. inter-
netze Tanamedrove periodSi gayidvaTa
mxolod 16% modis. magram pirdapiri mar-
ketingis asociaciis prognozebis Tanaxmad,
momavalSi internet-marketingis xarjebi
gaizrdeba 18%-is siswrafiT weliwadSi, e.i.
samjer ufro swrafad, vidre xarjebi, rom-
lebic pirdapiri marketingis sxva xerxe-
bze modis. gayidvebi internetis meSveobiT
gaizrdeba 12,6%-is siswrafiT weliwadSi.

pirdapiri marketingi, gamoyenebuli rog-
orc biznesis warmarTvis erTaderTi xer-
xi, an ufro farTo integrirebuli marke-
tinguli kompleqsisadmi damateba, upirate-
sobas aZlevs rogorc myidvelebs, ise gamy-
idvelebsac.

pirdapiri marketingi afarToebs saqone-
lTa arCevans da aadvilebs maTdami xelmisa-
wvdomobas. saqonelTa da SuamavalTa far-
To arCevanTan erTad, interneti saSuale-
bas aZlevs myidvelebs maT Sesaxeb miiRos
SedarebiTi xasiaTis ufro sruli informa-
cia. guldasmiT SemuSavebuli katalogi an
saiti Seicvs mraval sasargeblo informa-
cias, romelic warmodgenilia moxerxebu-
li formiT, romlis moculoba araTanazoma-
dia im monacemebTan, romelic SeiZleba mivi-
RoT kompaniis warmomadgenlisagan. magali-
Tad, Amazon. com.-is saitze SeiZleba vipov-
oT gacilebiT meti informacia, vidre um-
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ravles Cvenagans saerTod SeuZlia aiTvi-
sos, dawyebuli „10 saukeTeso saqonlis”
CamonaTvalidan, saqonelTa yvelaze dawvri-
lebiTi aRweridan dawyebuli, da aseve
eqspertebis mosazrebaTa da saqonelTa
uSualo mosargebleTa mimoxilviT, da
damTavrebuli rekomendaciebiT, romlebic
klientebis uwindel SeZenebs emyareba. xolo
Sears-is katalogebi informaciis namdvil
wyaros warmoadgens saqonlisa da momsax-
urebis Sesaxeb, romelTac sacalo vaWro-
bis maRaziebis qseli Tavazobs.

dabolos, pirdapiri marketingis wyalo-
biT myidvelma SesaZlebloba miiRo gamyi-
dvelTan telefoniT an Sesabamisi saitis
meSveobiT dakavSirebiT, Camoayalibos sax-
eldobr informaciis, saqonelTa da momsa-
xurebis iseTi konfiguracia, romelic mas
sWirdeba, da maSinaTve gaaformos SekveTa
am konfiguraciaze. garda amisa, pirdapiri
marketingi momxmareblebisaTvis uzrunve-
lyofs kontrolis maRal xarisxs: momxma-
reblebi TviTonve wyveten, romeli kata-
logebi daaTvalieron da romel saitebs
mimarTon.

pirdapiri marketingi sasargebloa mwar-
moeblebisTvisac. misi roli damokidebule-
baTa marketingis ganviTarebaSi ubralod
Seufasebelia. marketologebs SeuZliaT
praqtikulad momxmarebelTa nebismieri
jgufis misamarTebis CamonaTvalis SeZena.
garda amisa, gamyidvelebisaTvis pirdapiri
marketingi SedarebiT iafi,efeqtiani da
swrafadmoqmedi alternativaa maTTvis sain-
tereso bazrebze gasasvlelad.

internet-marketingi aseve uzrunvely-
ofs ufro maRal moqnilobas, gamyid-
velisTvis saSualebis micemas mudmivad
Seitanos koreqtivebi Tavis saqmianobaSi.
magaliTad, mas Semdeg,rac Tqven dabeWdeT
da Tqvens klientebs daugzavneT qaRaldis
katalogi, ukve ar SeiZleba raime cvlile-
bebi SeitanoT saqonelTa CamonaTvalSi,
fasebSi da katalogis sxva atributebSi,
sanam Tqven ar dabeWdavT da ar daugzav-
niT katalogis Semdeg variants. imavdrou-
lad eleqtronuli katalogi SeiZleba
praqtikulad ganuwyvetliv Seicvalos,
saqonelTa asortimentSi,fassa da fasdak-
lebebSi saWiro koreqtivebis SetaniT, ba-
zris swrafadcvalebadi pirobebis Sesabam-
isad.

dabolos, interneti WeSmaritad glo-

baluri garemoa, romelic sxvadasxva qvey-
nebis myidvelebs da gamyidvelebs saSuale-
bas aZlevs erTmaneTi Zalian swrafad ipo-
von. wvril firmebs SeuZliaT TavianTi
katalogebi gadaugzavnon klientebs, rom-
lebic am firmTa lokaluri bazrebis far-
glebs gareT imyofevian da miuTiTon 1-800
seriis telefonis nomrebi, romlebic gam-
iznulia SekveTebisa da moTxovnebis dasa-
muSaveblad.

misi kompiuteris mier gamocemuli
melodiuri signalis gagonebiT jimi
jeikobsi igebs: rom mas morig fasdak-
lebebs da aqciebs Tavazoben, magali-
Tad, bileTis SeZenis SesaZleblobas
Tavazoben ara 122$-ad (romelic man
amaswinaT gadaixada aviakompania South-
west Airlines-is svlageziT gadafreni-
saTvis tampidan baltimoramde), aramed
gacilebiT iafad. dReSi ramodenime-
jer Southwest Airlines-i jeikobss da aso-
biT aTas sxva mosargebleebs ugzav-
nis informacias fasdaklebebis Sesaxeb
gamoyenebiTi programa DING!-is daxmare-
biT. „Tuki me swraf reagirebas movax-
den aseT Setyobinebaze,- ambobs jim
jeikobsi, tampSi mcxovrebi korporaci-
uli telekomunikaciebis sistemebis
gasaRebis samsaxuris TanamSromeli,-
maSin SevZleb dazogvas”. jim jeikob-
si amtkicebs, rom Setyobinebis miReb-
is momentSi fasdaklebis Sesaxeb, bil-
Tis fasi, romelic miTiTebulia South-
west Airlines-is saitze, 36$-iT meti aRmoCn-
deba im fasze, romliTac mas SeuZlia
bileTis SeZena, am fasdaklebis sarge-
blobiT. amrigad, programa DING!-i sa-
Sualebas aZlevs Southwest Airlines-s gver-
di auaros aviabileTebis dajavSnis si-
stemas da gamoucxados fasdaklebeb-
is Sesaxeb uSualod dainteresebul
klientebs . mocemul momentisaTvis
DING!-is programa Southwest Airlines-is
klientebis personalur kompiutereb-
Si aisaxeba piktogramebis saxiT, am avia-
kompaniisaTvis saSualebis micemiT
daalagos urTierTobebi Tavis klien-
tebTan, maTTvis specialuri dasdakle-
bebis SeTavazebiT. am programis eqs-
ploataciaSi gaSvebidan ori wlis
Semdeg, 2005 wlis dasawyisSi Southwest
Airlines-ma internetis meSveobiT imdeni
bileTi gayida, ramdenis gayidvac mas
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arasodes ar SeZlebia ase mokle drois
manZilze. am programis eqsploataci-
is pirveli 13 Tvis ganmavlobaSi 2 mln
klientma CatvirTa igi TavianT per-
sonalur kompiuterebSi, xolo misi
daxmarebiT gayidul iqna bileTebi 80
mln saerTo TanxiT.

efeqtiani pirdapiri marketingi iwyeba
monacemTa kargi klienturi baziT.

monacemTa klienturi baza - calkeu-
li arsebuli da potenciuri kliente-
bis Sesaxeb amomwuravi monacemebis mo-
wesrigebuli anakrebia, maT Soris geo-
grafiuli, demografiuli, fsiqografi-
uli monacemebi da informacia muStru-
li qcevis Sesaxeb.

monacemTa aseTi bazebi gamoiyenebian
perspeqtiuli potenciuri klientebis
saqonelTa gamoSvebisa da momsaxurebaTa
miwodebis gamosavlenad, miznobriv momxmar-
ebelTa specifikur saWiroebaTa da klien-
tebTan xangrZlivvadian urTierTobaTa
SenarCunebis gaTvaliswinebiT.

Tanamedrove periodSi mravali kompa-
nia qmnis da iyenebs monacemTa klientur
bazebs Tavisi marketinguli saqmianobis
koordinaciisa da gayidvaTa orientaci-
isaTvis calkeul klientze, magram zogi-
erTi qveynis kanonmdebloba informaciis
dacvis sferoSi zRudavs maT gamoyenebas.
magaliTad, isini farTod gamoiyenebian aSS-
sa da did britaneTSi, vidre evropaSi, ram-
denadac Sesabamisi kanonebi am or qveyana-
Si ufro rbilia. magram saerTaSoriso
konkurencia marketingis sferoSi monacem-
Ta bazis gamoyenebiT mkacrdeba, da mxolod
cota kompaniebs SeuZliaT Tavs ufleba
miscen yuradReba ar miaqcion konkurentu-
li brZolis am mniSvnelovan instruments.
rogorc tom pitersi wers Tavis wignSi
„ayvaveba qaosSi”, „bazari arasodes yidu-
lobda saqonels. maT iZenen momxmareble-
bi. ai marketingis unari monacemTa bazis
gamoyenebiT ratom unda gamovyoT individ-
ualuri miznobrivi klienti uzarmazari da
areul-dareuli brbosagan, romelsac baz-
ari warmoadgens,ase didad fasobs”.

mravali kompania erTmaneTSi urevs
safosto gzavnilTa sias monacemTa klien-
tur bazasTan. magram Tuki piveli ubral-
od saxelTa, misamarTebisa da telefonis
nomrebis anakrebia, meore bevrad met in-
formacias Seicavs. samrewvelo marketing-

Si gamyidvelis mier Sedgenili klientis
„dosie” SeiZleba Seicavdes iseT monace-
mebs, rogoricaa saqonelTa da momsaxureb-
is CamonaTvali, romlebic klientma SeiZina,
SesyidvaTa adrindel moculobebs da maTi
Rirebulebas.

samomxmareblo marketingSi monacemTa
klienturi baza SeiZleba Seicavdes de-
mografiul (asaki, Semosavali, ojaxis Sedge-
niloba, klientebis dabadebis dReebi)
fsiqografiul (saqmianoba, gatacebebi, Sexed-
ulebebi), muStruli qcevis (uwindeli Sesy-
idvebi, muStruli mjobinebebi) da sxva
sasargeblo monacemebs. kompaniebma unda
ganasxvavon monacemTa bazebi marketingi-
saTvis, romelic orientirebulia garigebe-
bze, da marketingisaTvis, romelic orien-
tirebulia momxmarebelze. pirvelebi iqm-
nebian klientebTan muSaobis ganyofileba-
Ta mier, raTa daagzavnon angariSebi da
qviTrebi da miiRon anazRaureba gayidul
produqciaze. meoreebi fokusirebulia mo-
nacemebze, romlebic unda gaaCndeT firmis
marketologebs, klientebis momsaxurebi-
saTvis da maTi moTxovnilebebis dakmay-
ofilebebisaTvis mogebiT sakuTari kompa-
niisaTvis da amasTan konkurentebze ukeT.

kompaniebi sxvadasxvanairad iyeneben
monacemTa bazas. maT SeuZliaT isargeblon
monacemTa baziT perspeqtiul myidvelTa
gamosavlenad, Camoayalibon potenciuri
klientura da reklama gauwio saqonels an
sabazro miwodebebs specialurad am mizno-
brivi auditoriisaTvis. monacemTa bazis
daxmarebiT SeiZleba davaxarisxoT klien-
tebi uwindel SeZenaTa safuZvelze da ga-
davwyvitoT, romelma maTganma unda gaake-
Tos konkretuli sabazro miwodebebi. in-
glisuri banki Halifax-i- kidev erTi maga-
liTia imisa, Tu monacemTa klienturi
bazebis da maTi marTvis sistemebis
efeqtiani gamoyeneba rogor SeiZleba
gayidvaTa warmatebis sawindari gaxdes.
Halifax-i iyenebs klientebTan urTierT-
damokidebulebis marTvis rTul eleq-
tronul sistemas saxelwodebiT „inte-
raqtiuri konsultanti”, romelic Tana-
mSromlebs saSualebas aZlevs gaaanal-
izos informacia momsvlelebis Sesaxeb
da Camoayalibos optimaluri winadade-
bebi individualuri klientebisaTvis.

amrigad, rogorc vxedavT, monacemTa
dawvrilebiTi klienturi baza kompanias
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saSualebas aZlevs daalagos principulad
axali tipis xelsayreli urTierTda-mok-
idebulebebi momxmareblebTan, perspeqtiu-
li potenciuri myidvelebis gamovlenis
wyalobiT, maTi saWiroebebis gansazRvriT,
saqonelTa da momsaxurebis jvaredini gay-
idvebis CatarebiT da mudmivi klientebis
waxalisebiT.

ise rogorc mravali sxva marketingu-
li instrumenti, marketingi monacemTa ba-
zis gamoyenebiT, calkeul kapitalur da-
bandebebs moiTxovs. kompaniebma unda
aanazRauron kompiuteruli uzrunvelyofa
da programebi, analitikuri programirebis,
komunika-ciebis momsaxurebebi, da kvalifi-
ciuri personalis muSaoba.

pirdapiri marketingis ZiriTad
formebs miekuTvneba piradi gayidvebi,
telemarketingi, pirdapiri safosto gzav-
nilebi, marketingi katalogis mixedviT,
pirdapiri gamoZaxilis satelevizio mar-
ketingi da gayidva eleqtronuli qselis
meSveobiT (nax.18.1). mravali am teqnolo-
giaTagani Tavdapirvelad SemuSavebul iqna
aSS-Si, magram dRes farTo gavrceleba hpoves
evropaSic. uaxloes periodSi evrokavSir-
Si mosalodnelia pirdapiri marketingis
zogierTi formis aqtiuri zrda, gansakuTre-
biT pirdapiri safosto gzavnilebis da
telemarketingisa.

magaliTad, telemarketingi ufro far-
Tod aris gavrcelebuli did britaneT-
Si da niderlandebSi, vidre germaniaSi,
xolo iseT qveynebSi, rogoricaa belgia,
SvedeTi, da fineTi, igi saerTod ar aris.
pirdapiri dagzavnis saerToevropuli
programis danergvas xels uSlian gan-
sxvavebebi safosto sistemebsa da stan-
dartebSi. pirdapiri dagzavna gavrcele-
bulia im qveynebSi, romlebSic safosto
momsaxurebebi swrafi da iafia (magali-
Tad, did britaneTSi da SvedeTSi), da cud-
ad viTardeba im qveynebSi, romlebSic
fosta muSaobs nela da arasaimedod (ma-
galiTad, italiasa da espaneTSi).

marketingi pirdapiri safosto gza-
vnilis safuZvelze - fostis daxmare-
biT winadadebebis, Sexsenebebis, sarek-
lamo gancxadebebis, saqonelTa nimuSe-
bis, bukletebis da sxva masalebis gavr-
celebaa potenciur myidvelebs Soris,
romelTa misamarTebi Setanilia dag-
zavnis siaSi.

safosto gzavnilebaTa guldasmiT Ser-
Ceuli siis gamoyenebiT, marketologebi
yovelwliurad fostiT milionobiT er-
Teul korespondencias agzavnian: werilebs,
sareklamo gancxadebebs, kompaqt-diskebs,
dividebs, produqciis nimuSebs, prospeqtebs
da sareklamo xasiaTis sxva masalebs. pirda-
piri marketingis asociacia ityobineba, rom
fostiT pirdapir mimoqcevaze (katalogis
gamoyenebiT an mis gareSe) aSS-Si pirdapi-
ri marketingis meTodiT mTel gayidvaTa
mesamedi modis.

fostiT pirdapiri mimoqcevis industria
mudmivad eZebs axal maTodebs da midgo-
mebs. magaliTad, kompaqt-diskebi da divide-
bi fostiT pirdapiri mimoqcevis erT-erTi
swrafadganviTarebadi saSualeba gaxda.
garda amisa, sul ufro met popularobas
iZens mitanis axali formebi, iseTebi, rogore-
bicaa faqsimiluri, xmovani da eleqtronu-
li fosta. faqsimiluri da xmovani fosta
iseTsave SezRudvebs eqvemdebareba, rogorc
telemerketingi (saqme exeba mraval momx-
marebelTa kategoriul akrZalvas, miiRos
aseTi korespondencia), amitom mitanis aseT
saSualebaTa gamoyeneba ukanasknel peri-
odSi erTob SezRudul xasiaTs atarebs.
magram eleqtronuli fosta, rogorc pirda-
piri marketingis instrumenti, ukanasknel
wlebSi namdvil bums ganicdis.

 axali teqnologiebi pirdapiri safos-
to dagzavnis arnaxuli siswrafiT Catare-
bis saSualebas iZlevian (Cveulebrivi safos-
to gzavnilebis kus nabijebTan SedarebiT);
yvelaze ufro Sorsmxedveli marketologe-
bi SeimuSaveben dagzavnis specialur pro-
gramebs, romlebic iTvaliswineben klien-
tebisagan winaswari nebarTvis miRebas maT-
Tvis marketinguli informaciis gagzavnaze
da dawvrilebiT informacias ugzavnian
mxolod imaT, visac aranairi sawinaaRmdego
ara aqvs mis miRebaze.

katalogiT vaWroba - pirdapiri mar-
ketingis meTodia beWduri da eleqtronu-
li katalogebis da saqonelTa videokata-
logebis gamoyenebiT, romlebic myid-
velebs egzavnebaT fostiT, iyideba ma-
RaziebSi an xelmisawvdomia internetiT.

 Tanamedrove teqnologiebis miRweveb-
ma, personalizebuli, mkacrad individu-
aluri marketingis mxares winwawevasTan
erTad, gasaocari cvlilebebi gamoiwvia
katalogiT vaWrobis sferoSi. Jurnal
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Catalog  ge-Si amaswinaT SeiZleboda wage-
kiTxaT Semdegi ganmarteba: „marketingi kata-
logis mixedviT gulisxmobs saqonelTa
gayidvas katalogebis daxmarebiT, romlebic
egzavnebaT myidvelebs fostiT an maRazie-
bSi iyideba”. magram dRes es ganmarteba
saocrad moZvelda.

axla katalogebis umetesoba eleqtro-
nuli saxiT arsebobs, daigzavneba eleqt-
ronuli fostiT an xelmisawvdomia virtua-
lur maRaziebSi.ukanasknel periodSi gamoCn-
da mravali internet-kompania, romlebic
mxolod eleqtronuli katalogebiT SeiZ-
leba, xolo kompaniaTa umetesoba, romlebic
adre mxolod beWduri katalogebiT vaWro-
bdnen, axla TavianT martketingul ko-

mpleqsebs daumates eleqtronuli kata-
logebi, romlebsac SeiZleba internetSi
gavecnoT. magaliTad, Stop by Catalog-ze
TiTis daWeriT www.llbean.com. saitze, Tqven
SesaZleblobas RebulobT SexedoT kompa-
nia L.L.Bean-is yvelaze axal eleqtronul
katalogs. erT-erTi gamokvlevis Tanaxmad
Tanamedrove momxmarebelTa 36% axor-
cielebs SeZenebs, eleqtronuli katalogis
daxmarebiT.

magram, miuxedavad imisa, rom internet-
ma axali SesaZleblobebi gaxsna katalog-
iT gayidvebisaTvis, katalogebiT gayidvis
mTavari saSualeba uwindeburad beWduri
katalogebi rCeba. klientebi, romlebic be-
Wdur katalogebs Rebuloben, didi albaT-
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obiT axorcieleben SeZenebs internetSi,
aseT yidvebze 16%-iT metis daxarjviT, vi-
dre klientebi, romlebic beWdur kata-
logebs fostiT Rebuloben.

katalogebiT vaWroba warmatebiT vi-
Tardeboda ukanaskneli 25 wlis ganmavlo-
baSi. katalogiT saqonelTa gayidvis moc-
ulobam weliwadSi 133$ mlrd-s miaRwia;
mosalodnelia, rom igi axlo moavalSi 158$
mlrd-mde gaizrdeba. katalogiaT movaWre
zogierTi msxvili kompaniiebi, iseTebi,
rogoricaa J.C. Penneu da Spigel-i, uamrav
saqonels Tavazobrn TavianT myidvelebs
erT katalogSi.

momxmareblebs katalogiT nebismieri
saqonlis SeZena SeuZliaT. Sharper Image-s
katalogebi myidvelebs praqtikulad yve-
lafers Tavazoben, dawyebuli mtversasru-
ti-robotebidan 300$ RirebulebiT da gam-
Wvirvale korpusiani baidariT damTavrebu-
li 4500$ RirebulebiT. xolo kompania Lilian
Vernon yovelwliurad Tavis 20 mln momx-
mareblebs (yvela isini Setanilia kompani-
is monacemTa bazaSi) ugzavnis katalo-geb-
is 22 gamoSvebas, romelTa saerTo tiraJi
101 mln ekzempliars warmoadgens. kataloge-
bi SeiZleba gayidvis moculobaTa gadide-
bis da klientebTan urTierTobebis dalage-
bis erTob efeqtiani saSualeba iyos.

veb-katalogebi rig mniSvnelovan upi-
ratesobebs uzrunvelyofen beWdur kata-
logebTan SedarebiT. upirveles yovlisa,
isini danaxarjebis ekonomiis saSualebas
iZlevian, rac dakavSirebulia katalogebis
warmoebasTan, dabeWdvasTan da dagzavnas-
Tan. maSin rodesac beWduri katalogebis
moculoba SezRudulia, veb-katalogebSi
SesaZloa warmodgenili iyos saqonelTa
praqtikulad ganusazRvreli raodenoba.

gamokiTxvaSi monawile qalebis 89%-ma
upasuxes, rom isini ubralod aTvaliereben
fostiT miRebul katalogebs. isini maTze
aRniSnaven mowonebul saqonels, gadakecaven
Sesabamisi gverdebis kuTxeebs, da amoxeven
kidevac calkeul gverdebs. gamokiTxulTa
daaxloebiT 69% inaxaven TavianT kata-
logebs, raTa SemdgomSi gadaaTvalieron
isini kidev erTxel.

telemarketingi - telefonis gamoy-
enebaa saqonlis, momxmarebelze pirda-
piri gayidvis instrumentis saxiT.

es meTodi Tanamedrove pirdapiri mar-
ketingis erT-erT ZiriTad instrumentad

gadaiqca. xarjebis wili telemarketingze
pirdapiri marketingis xarjebis saerTo
raodenobaSi Tanamedrove periodisaTvis
22%-s warmoadgens. dRes pirdapiri market-
ingis am saxeobas iyeneben ukve ara mxolod
samomxmareblo saqonelTa bazris opera-
tor-ebi; igi aqtiurad egueba samrewvelo
bazrebsac.

marketologebi iyeneben amosaval tele-
marketings aqtiuri saSualebis saxiT,
romelic xels uwyobs winadadebaTa Seqm-
nasa da dazustebas gayidvis Sesaxeb da
aseve saqonelTa pirdapiri gayidvisaTvis
calkeul myidvelebze da korporaciul
SemkveTebze. Semavali ufaso saerTaSoriso
nomrebi, romlebic 800-dan iwyeba, gamoiyene-
ba SekveTebis misaRebad, romlebic Semodis
fostiT pirdapiri mimarTvis pasuxad, in-
formaciaze katalogebSi da sareklamo
gancxadebebSi, romlebic ganTavsebilia
televiziasa da radioSi. aseTi satele-
fono nomrebis intensiuri gamoyeneba gan-
zraxul iqna ukanasknel wlebSi, rodesac
maTiT sargebloba daiwyo sul ufro metma
kompaniam da axlandelma mosargebleebma
iwyes iseTi axali SesaZleblobebis gamoy-
en-eba, rogoricaa faqsis nomrebi ufaso
saqalaqTaSoriso gamoZaxebiT.

mravali momxmarebeli aRiarebs tele-
marketingis upiratesobebs. sworad organi-
zebuli da orientirebuli telemarketin-
gi gvexmareba SeZenebis ganxorcielebaSi
da informaciebis miRebaSi saqonlisa da
momsaxurebis Sesaxeb.

2003 wels amerikelma kanonmddeblebma
SemoiRes saerToerovnuli reestri Do-Not-
Call (“gTxovT nu SegvawuxebT”). am reestris
SedgeniTa da ganaxlebiT dasaqmebulia aSS-
s federaluri savaWro komisia. am reestr-
Si CarTul satelefono nomrebze ikrZa-
leba telemarketinguli zarebi, Tumca
maTze SeiZleba miRebul iqnes arakomerci-
uli jgufebis, politikosebis da kompanie-
bis zarebi, romlebTanac Sesabamisi klien-
tebi adre inaCunebdnen urTierTobebs. msga-
vsma SesaZleblobam gaamxiarula momxmare-
blebi. saerToerovnul reestrSi ukve dar-
egistrirebulia 101 mln-ze meti satele-
fono nomeri (daregistrireba SeiZleba an
www.donotcall.com, an nomerze 888-382-1222).
kompaniebi, romlebic arRveven kanons saer-
Toerovnuli reestris Sesaxeb, SeiZleba
dajarimdnen 11 aTasi dolariT yoveli
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darRvevisaTvis. es programa metismetad
warmatebuli aRmoCnda.

kanoni saerToerovnuli reestris Sesax-
eb xels ar uSlis pirdapir marketingze
orientirebul kompaniebs, metadre exmareba
kidevac maT. mravali am kompaniaTagani
TavianTi kol-centrebis orientaciis Secv-
las axorcieleben, klientebisadmi darek-
vidan, klientebTan urTierTobebis efeqtian
marTvaze gadasvliT,romelic kompaniaSi
ukve arsebobs. isini aviTareben sanqcire-
buli xelmisawvdomobis sistemebs, romel-
Ta meSveobiT SesTavazeben sasargeblo
informacias da winadadebebs klientebs,
romlebmac maT ufleba misces mimarTon
telefoniT an eleqtronuli fostiT.

pirdapiri gamoZaxilis telereklama
arsebobs ori saxis: inforeklama da tele-
maRazia; maTi Taviseburebaa - saCvenebel
masalaze dauyovnebeli reagirebis Sesa-
Zlebloba. inforeklama - sareklamo video-
klipebia, romelic gamiznulia dauyovneb-
liv gamoZaxilze 60-120 wamis ganmavlobaSi,
aRwers saqonlis Tvisebebs da myidvelebs
atyobinebs ufaso telefonis nomrebs, rom-
liTac SesaZlebelia saqonlis SekveTa. re-
klamis am formam ukve daadastura Tavisi
efeqtianoba Jurnalebis, wignebis, eleqtro-
sayofacxovrebo saqonelTa, videokaseteb-
is da kompaqt-diskebis, koleqcio-nirebis
sagnebis da a.S.gayidvis dros.

pirdapiri gamoZaxilis telereklama-
pirdapiri marketingia televiziaSi info-
reklamisa da telemaRaziebis formiT
dauyovneblivi pirdapiri gamoZaxilis
SesaZleblobiT.

efeqtiani inforeklama pirdapiri gamoZa-
xilis SesaZleblobiT, wlobiT ar Camodis
teleekranebidan, magaliTad, Ginsu-s danebis
reklama mimdinareobda Svidi wlis ganmav-
lobaSi da uzrunvelyo danebis TiTqmis 3
mln kompleqtis gayidva 40$ mln saerTo
RirebulebiT, xolo Armourcote-s samzareu-
los WurWlis reklamam uzrunvelyo gayid-
vaTa TiTqmis orjer meti moculoba.

pirdapiri gamoZaxilis telereklama,
rogorc wesi, iafia warmoebaSi da masob-
rivi informaciis saSualebebSi ganTavseba-
Si. garda amisa, kampaniaTa umravlesobisa-
gan gansxvavebiT, pirdapiri gamoZaxilis
telereklama yovelTvis moicavs nomers
kodiT 1-800 an saitis misamarTs, marketol-
ogebisaTvis sareklamo kampaniaTa efeq-

tianobaze Tvalyuris midevnebis Semsubu-
qebiT. swored am mizeziT pirdapiri gamoZa-
xilis telereklama tradiciul sateleviz-
ioze ufro swrafad viTardeba.

pirdapiri gamoZaxilis telereklamis
meore forma-telemaRaziebi, teleprogra-
mebia (an mTeli arxebi), romlebic saqonel-
Ta da momsaxurebis gayidvaze specialde-
bian. aSS-Si saqonelTa saxlSi SeZenis arx-
ebi - Quality Value Shanel (QVS) da Home Shopping
Netvork (HSN) - mTeli dRe-Rame muSaoben. rog-
orc wesi, arxis mflobelebi gadaricxul
saqonels sabiTumo fasebSi Rebuloben. mul-
timediuri teqnikis gamoyenebis wyalobiT
reklama warmoudgenlad kaSkaSa da naTe-
li xdeba,iqmneba Teatralizebuli warmod-
genis atmosfero (araiSviaTad varskvlave-
bisa da cnobili adamianebis mowveviT). yve-
laferi es mayureblebSi iwvevs ase efeqti-
anad reklamirebuli saqonlis Seenis sur-
vils. mis SesakveTad telemayureblebs
Tavazoben ufaso satelefono nomers-800.

imis kvalobaze, Tu momxmareblebi
rogor iTviseben kompiuterul da sxva
cifrul teqnologiebs, kompaniebi maRazie-
bSi, aeroportebSi da sxva gamococxlebul
adgilebSi specialur avtomatebs ganaTa-
vseben informaciis misaRebad da SekveTeb-
is gasaformeblad, romelTac kontent-kiosk-
ebi ewodeba. dRevandel pirobebSi kontent-
kioskebi yvelgan Cndebian - pirvel rigSi
otelebSi, aeroportebsa da maRaziebSi (ma-
galiTad, kontent-kioskebis meSveobiT Sesa-
Zlebelia am momentisaTvis maRaziaSi arar-
sebul saqonelTa SekveTa). kompania Kodak-
is, Fuji-s da HP-s kontent-kioskebi klien-
tebs saSualebas aZleven gamosaxulebebi
gadaitanon mobiluri telefonebis da sxva
cifrul mowyobilobaTa mexsierebis baraTe-
bidan, moaxdinon maTi redaqtireba da dabe-
Wdva. kontent-kioskebi sastumro Hilton-is
vestibiulebSi informacias iZlevian nom-
rebis dabronvis Sesaxeb, iZlevian nomrebis
gasaRebebs, exmarebian otelSi ragistrire-
basa da misgan gaweraSi, TviTmfrinavis bi-
leTebis gacvlaSi da sx. savaWro kompania
REI-m, romelic muSaobs trenaJorebis saca-
lod gayidvaze, amaswinaT Tavisi maRaziebi
moamaraga kontent-kioskebiT saqonelTa
Sesaxeb informaciiT da qselis meSveobiT
maTi pirdapiri SekveTis SesaZleblobiT.
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imis gaTvaliswinebiT, rom dRes mobil-
uri kavSiris momsaxurebiT sargeblobs
TiTqmis 200 mln amerikeli, mravali marke-
tologi mobilur telefons ixilavs rog-
orc pirdapiri marketingis kidev erT mo-
bilur instruments. erT-erTi eqspertis
sityvebiT, „mobiluri telefoni, romelmac
realoba gaxada kavSiri daSorebul mo-
saubresTan, mudmivad gadaiqceva universa-
lur instrumentad, raRac Sveicaruli uni-
versaluri danis msgavsad cifruli Sesru-
lebiT, romelsac SeuZlia Tavisi mflobel-
is yoveli Tavisufali wuTis Sevseba yovel-
nairi garTobebiT: TamaSebiT, musikiT, tele-
viziiT, internetiT da sad daemalebi mas-
reklamiT”. 2008 wels msxvili brendebis
89%-ma reklamireba iwyes mobiluri kavSir-
iT. mosalodnelia, rom am brendebis naxe-
varze meti TavianTi marketinguli biujete-
bis 25%-mde xarjaven marketingze mobil-
uri kavSiris sistemebSi.

Tanamedrove periodSi mraval firmas
mobiluri kavSiri Seaqvs pirdapiri mar-
ketingis Tavis kampaniaSi. saqonelTa win-
wawevis kampaniebi mobiluri kavSiris dax-
marebiT moicavs ringtonebis, mobiluri
telefonebisaTvis TamaSebis da kontentis
ufaso darigebas, rac mxardWerilia rek-
lamiT da aseve konkursebisa da latariis
gaTamaSebas. mobilurma marketingma yvelaze
ufro farTo gavrceleba hpova iaponiaSi.
2009 wels iaponel kompaniaTa xarjebma mo-
bilur reklamaze 680$ mln-s miaRwia (2008
wels isini 158$ mln-s Seadgendnen)

podkastingi da vodkastingi warmoadge-
nen uaxloes cifrul teqnologiebs, rom-
lebiTac sargebloba SesaZlebelia moTxov-
niT. saxelwodeba podkasti momdinareobs
Apple Komputer-is warmoebis iPod-idan. podkast-
ingis daxmarebiT momxmareblebi interne-
tidan CatvirTaven audiofailebs (podkas-
tebs) an videofailebs (vodkastebs) iPod-Si
an romelime sxva komunikatorSi da Semdeg
usmenen an naxuloben maT TavianTTvis moxe-
rxebul dros. podkastebis Temebis daTva-
liereba (naxva) SeiZleba iseTi saitebis
daxmarebiT, rogoricaa iTunes-i da aseve iseTi
podkast-qselebiT, rogoricaa PodTrac, Pod-
bridge da PodShow.

2010 wlisaTvis podkastebis amerikul-

ma auditoriam 50 mln kacs miaRwia (2005
wels mxolod 5 mln iyo). podkastebis
dRevandel msmenelTa 20%-ze meti 100$
aTasze mets gamoimuSavebs weliwadSi. am-
rigad, informaciis mitanis es axali saSu-
aleba marketologTa sul ufro met yura-
dRebas izidavs. maraval maTgans axla pod-
kastebi da vodkastebi pirdapiri market-
ingis sakuTar programaSi Seaqvs.

magaliTad, kompania Volvo podkastebs as-
ponsorebs Autoblog-ze, xolo arayi Absolut-i iZens
sareklamo dros PodShow-is programebSi.
kompania Kraft Foods-i asobiT kulinarul re-
cepts Tavazobs iPod-is teqsturi funqciis
gamoyenebis safuZvelze, xolo Nestle Purina
podkastebs beWdavs cxovelTa dresirebisa
da qcevis sakiTxebze. Walt Disney World Resort-i
yovelkvireul podkastebs Tavazobs Temeb-
is farTo speqtris mixedviT, e.w. „turebi
kulisebs miRma”-s, interviuebis, momavali mov-
lenebis da axali atraqcionebis Sesaxeb
gamosvlebis CaTvliT.

internet-televizia mayureblebs saSua-
lebas aZlevs daaTvalieros teleprog-ra-
mebi da reklama maT xelT arsebuli dista-
nciuri marTvis saSualebaTa daxmarebiT.
warsulSi internet-televizia Zalze neli
iyo. magram televiziis saTanamgzavro siste-
mebi, iseTebi, rogoricaa DirecTV da Echostar-
i, axla TavianT mosargebleebs ITV-s SesaZ-
leblobebs Tavazoben, xolo TavisTavad es
teqnologia, rogorc Cans, mTlianad mzad
aris efeqtiani saSualebis saxiT pirdapi-
ri marketingis gamosayeneblad.

internet-televizia marketologebs ga-
sasvlels uxsnis miznobriv auditoriaze
interaqtiur reJimSi. magaliTad, kompania
BMW-m gauSva interaqtiuri programa Echo-
star-ze, mayureblebisaTvis aseTnairad Sesa-
Zleblobis micemiT, gamoiTxovon kataloge-
bi da sxva informacia maT gankargulebaSi
arsebuli distanciuri marTvis saSuale-
bebis daxmarebiT. telemayureblebisagan
Semosul moTxovnaTa raodenobam aTjer
gadaaWarba BMW-s marketologTa yvelaze
gabedul molodins. analogiurad kompania
Sony internet-televizias iyenebs TiVo-s mo-
sargebleebTan urTierTqmedebi-saTvis.

mobiluri marketingi, podkastebi da vod-
kastebi da aseve internet-televizia gasao-
car SesaZleblobebs Tavazobs, rac dakav-
Sirebulia pirdapir marketingTan. magram
pirdapiri marketingis am axali formebiT
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didi sifrTxiliT unda visargebloT. maTi
gamomyenebeli marketologebi riskaven
TavianT winaaRmdeg ganawyon momxmareble-
bi, romelTac SeuZliaT marketingis msgav-
si formebi ganixilon rogorc maT pirad
cxovrebaSi uxeSi Careva.

internet-marketingi - kompaniis saq-
mianobaa internetSi, romelic mimarTu-
lia Tavis saqonelTa da momsaxureb-
is moZiebaze da potenciur momxmarebe-
lTa informirebaze, winwawevasa da ga-
yidvaze, klientebTan urTierTobaTa
foemirebaze.

internet-marketingi - pirdapiri mar-
ketingis formaa, romelic ukanasknel peri-
odSi yvelaze swrafi tempebiT viTardeba.
ukanaskneli periodis teqnologiurma miR-
wevebma warmoSves e.w. „cifruli epoqa”.
internetisa da sxva axali teqnologiebis
sayovelTao gamoyeneba zegavlenas axdens
rogorc mwarmoeblebze, ise myidvelebzec.

interneti-sayovelTaod xelmisawv-
domi msoflio kompiuteruli qselia,
romelic Sedgeba mravali mcire kompi-
uteruli qselebisagan da aerTianebs
mTeli msoflios mosargebleebs, rogorc
erTmaneTs Soris, ise informaciis uza-
rmazar sacavTan.

msoflio biznesis udidesi nawili dRes
cifruli qselebis daxmarebiT xorcield-
eba, romlebic erTmaneTs Soris aerTianebs
adamianebs da kompaniebs. 2009 wels inter-
neti gaaCnda amerikuli ojaxebis 64%, xolo
internetis mosargebleTa saerTo raode-
nobam (rogorc saxlSi, ise samuSaoze) aSS-
Si 205 mln kaci Seadgina. internetis saSu-

alo amerikeli momxmarebeli qselSi saSua-
lod 31 saaTs atarebs TveSi, saojaxo kom-
piuteridan gasvliT, da kidev 78 saaTs Tve-
Si samuSaoze. internetisadmi xelmisawv-
domoba axla daaxloebiT 470 mln adamians
gaaCnia msoflioSi.

interneti da sxva cifruli teqnolo-
giebi marketingis specialistebs kliente-
bze gasvlis da maTi momsaxurebis sruli-
ad axal xerxs aZleven. kompaniaTa STambe-
Wdavma warmatebebma, romelTac dasawyisidan
gadawyvites TavianTi saqmianobis Tavmoyra
gansakuTrebiT internetze (e.w. „dotkome-
bi”, romelTa ricxvs miekuTvneba Amazon.
Com.,eBay, Expedia da aseulobiT sxva), aiZu-
les tradiciuli mwarmoeblebi da movaWree-
bi, gadaexedaT TavianTi Sexedulebebi ba-
zrebis momsaxurebaze. dRes praqtikulad
yvela am kompaniam ukve Seqmna sakuTari
saitebi da sakomunikacio arxebi, romelTa
daxmarebiT isini TavianTi produqciis mniS-
vnelovan wils yidian. Tanamedrove peri-
odSi Znelia ipovo kompania, romelic Tavis
Tavs ver uzrunvelyofda Tundac inter-
netSi minimaluri yofniT.

mTeli internet-marketingi pirobiTad
SeiZleba oTx seqtorad daiyos (nax. 18.2):

internet-marketingi samomxmareblo bazre-
bze, internet-marketingi samrewvelo bazre-
bze, internet-marketingi mosargebleTa don-
eze da internet-marketingi momxmareblebsa
da kompaniebs Soris.

internet-marketingi-samomxmareblo
bazrebze (B2C)- saqonelTa da momsaxu-
rebis gayidvaa saboloo momxmareble-
bze kompiuteruli qselebis meSveobiT.

 

 
B2C 

(საცალო ვაჭრობა) 

 
B2B 

(სამრეწველო ვაჭრობა) 

 

 
C2C 

(კერძო ვაჭრობა) 

 

 
C2B 

(სამომხმარებლო ვაჭრობა) 

 

ვაჭრობა სამომხმარებლო 
ბაზრებზე 

ვაჭრობა სამრეწველო  
ბაზრებზე 

ვაჭრობა, რომელსაც კომპანიები 
ახორციელებენ 

ვაჭრობა, რომელსაც მომხმარებლები 
ახორციელებენ 

nax.18.2. internet-marketingis oTxi sfero
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presaSi yvelaze meti yuradReba eTmo-
ba internet-marketings samomxmareblo
bazrebze, e.i. saqonelTa da moxmarebis
gayidvas saboloo momxmareblebze inter-
netis meSveobiT. SeZenaTa moculobebi am
seqtorSi swrafad izrdebian. internetis
amerikel mosargebleTa daaxloebiT 65%
axla SeZenebs qselSi axorcielebs. 2010
wels momxmarebelTa xarjebma internetSi
saqonelTa SeZenaze 144$ mlrd-s miaRwia.

interneti axla monawileobs sacalo
gayidvaTa mTliani moculobis 50%-Si: esaa
gayidvebi, romlebic mTlianad internetSi
xorcieldeba, da gayidva Cveulebriv maRa-
ziebSi, romelTac win uZRoda saqonelTa
moZieba internetSi. amitom Sorsmxedveli
marketologebi iyeneben integralur mrav-
alarxian strategiebs, maT Soris inter-
nets gayidvaTa stimulirebisaTvis, sxva
marketingul qselebSi.

internetSi adamianTa sul ufro meti
raodenobis modenis kvalobaze kibersivr-
cis mosaxleoba sul ufro mravalfero-
vani xdeba da asaxavs mTlianad qveynis
mosaxleobis struqturasa da demografi-
ul maxasiaTeblebs..

adamianebi internets mimarTaven sxva-
dasxva saqonelTa SesakveTad: tansacmels
ukveTaven Gap-Si an L.L.Bean-Si, wignebs da
eleqtronikas Amazon.com.-Si, avejs - Ethan
Allen-Si, msxvil sayofacxovrebo teqnikas-
Sears-Si, yvavilebs - Calyx & Corolla-Si, da ipo-
Tekur kreditsac ki - Quicken Loans-Si.

internet-marketingi samrewvelo
bazrebze (B2B)-samrewvelo kompaniaTa
saitebis, eleqtronuli fostis, eleq-
tronuli katalogebis, eleqtronuli
vaWrobis qselebis da sxva internet-
resursebis gamoyenebaa axal samrewve-
lo klientebze gasasvlelad, ukve ar-
sebuli klientebis ufro efeqtianad
mosamsaxureblad, sakuTari TavisTvis
ufro xelsayreli fasebis dagayidva-
Ta sxva pirobebis uzrunvelsayofad.

Tavisi produqciisa da momsaxurebis
ubralo gayidvasTan erTad internetSi
kompaniebs SeuZliaT msoflio qselis gamoy-
eneba ufro myari urTierTobebis dasalage-
blad mniSvnelovan samrewvelo klientebT-
an. magaliTad, kompania  ell Computer-ma
specializebuli saitebi Seqmna 113 aTasze
meti Tavisi samrewvelo da instituciona-
luri klientebisaTvis mTel msoflioSi.

Premier Computer-is seriis es individuali-
zebuli saitebi exmarebian Dell Computer-is
samrewvelo klientebs efeqtianad marTon
kompiuterebis SeZenisa da eqsploataciis
yvela fazebi.”

internet-marketingi mosargebleTa
doneze (C2C)-saqonelTa da informaci-
is gacvlaa saboloo momxmareblebs
Soris internetis meSveobiT.

interneti momxmareblebs saqonelTa
SeZenaSi, gayidvaSi an ubralod maTi da
informaciis gacvlaSi mdgomareobs erTma-
neTs Soris, SuamavalTa daxmarebasTan mi-
marTvis gareSe.

samomxmareblo donis eleqtronul
vaWrobaSi eBay-Si saSualod 181 mln-ze meti
daregistrirebuli mosargeble monawile-
obs mTeli msofliodan (es metia iseTi
qveynebis mosaxleobaze, rogoricaa safrange-
Ti, espaneTi da didi britaneTi), xolo vaWro-
bis saerTo moculoba 40$ mlrd-s Sead-
gens. yoveldRiurad am kompaniis saitze
auqcionze gamoefineba 16 mln sagani, rac 45
aTasze met kategorias warmoadgens. msgav-
si saitebi msurvelebisaTvis raRacis gasayi-
dad xelmisawvdomobas xsnian.

eleqtronuli vaWroba mosargebleebs
Soris aseve moicavs informaciebis gacv-
las internetis forumebsa da Catebze. in-
formaciebis msgavsi gacvla xorcildeba
rogorv komerciuli, ise arakomerciuli
miznebiT. informaciebis aseTi magaliTebi
SeiZleba iyos e.w. blogebi-internet-Jur-
nalebi, internet-dRiurebi, romlebSic nebi-
smier msurvels SeuZlia daweros yvelaferi,
rac mas mouva TavSi.marketologebs blogebi
ainteresebT ZiriTadad rogorc viwro miz-
nobriv jgufebze gasvlis efeqtiani xerxi.

mravali kompania Tavis blogebs qmnis,
magaliTad, koka-kolam Seqmna sakuTari blo-
gi, raTa sponsoroba gaewia 2006 wlis saza-
mTro olimpiuri TamaSebisaTvis. amisaTvis
kompaniam dapatiJa ramdenime studenti sx-
vadasxva qveynidan, romelTac unda daewer-
aT blogebi TavianTi mogzaurobis Sesaxeb
2006 wlis zamTris olimpiur TamaSebze.
man aanazRaura CineTis, germaniis, italiis,
kanadis da avstraliis studentebis mogza-
uroba, romelTa Soris TiToeuls inter-
netSi zamTris olimpiuri TamaSebis mim-
dinareoba pozitiurad unda daexasiaTebi-
na.

rogorc marketingul instruments, blo-

leqciebis kursi. Tavi meTvramete
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gebs rigi upiratesobebi gaaCnia. isini
uzrunvelyofen axlandel fragmentirebul
auditoriaze gasvlis axal, originalur
personalur da sakmaod iaf xrexs. magram
Tanamedrove „blogosfero” metismetad
gadatvirTulia da Znelad eqvemdebareba
kontrols.

internetis mosargebleebi ara ubral-
od moixmaren informacias, aramed sul ufro
xSirad qmnian mas. isini interes-jgufebis
wevrebi xdebian interesebis mixedviT in-
formaciis gacvlis mizniT. Sedegad World
Wide Web-i TandaTanobiT axali ambebis gacv-
lis samyaro xdeba, rac, udaod, did zegav-
lenas axdens ama Tu im saqonelTa da mom-
saxurebis SeZenaze.

internet-marketingi kompaniasa da
momxmarebels Soris (C2B) - gacvlebia
internetSi, romelTa msvlelobaSi mo-
mxmarebeli damoukideblad moiZiebs
gamyidvelebs qselSi, Rebuloben infor-
macias maT miwodebaTa Sesaxeb da SeZe-
nis iniciirebas axdenen, zogjer gamy-
idvelebisadmi garigebis pirobebis kar-
naxiTac ki.

eleqtronuli vaWrobis kidev erTi
sfero - internet-marketingia momxma-
rebelsa da kompanias Soris. interne-
tis daxmarebiT Tanamedrove momxmareble-
bi ufro moxerxebulad miiCneven urTier-
Tobas kompanieTan. internetis daxmar-ebiT
momxmareblebi Suamavlebis daxmarebaze
mimarTvis gareSe damoukideb-lad iZenen
kompaniis saqonels, maTi pirobebis daTqmi-
Tac ki Cvens droSi eleqtronul vaWrobas
ewevian praqtilulad yvela tipis kompanie-
bi. am ganyofilebaSi Cven ganvixilavT im
kompaniaTa tipebs, romelic eleqtronuli
marketingiT arian dasaqmebulebi (ix. nax.
18.2) da ganvixilavT, Tu kompaniebi rogor
ewevian marketings internetSi.

internet-kompaniebi da tradiciuli
marketingis kompaniebi

internetis epoqam kompaniaTa axali
saxeoba warmoSva - e.w. dotkomebi, kompanie-
bi, romlebic mxolod internetSi muSaoben
da aranairi fizikuri misamarTi ar gaaCni-
aT. garda amisa, tradiciul kompaniaTa ume-
tesobam, romelTac fizikuri misamarTi gaaC-
niaT, ukve Seqmnes eleqtronuli marketing-
is qveganyofilebebi, romlebic amrigad,

kompaniebad gadaiqcnen, romlebic eleqt-
ronul marketings uxameben marketingis
tradiciul meTodebs.

axla SeiZleba SevxvdeT kompaniaTa
sakmao nairsaxeobebs, romlebic mxolod
internetSi muSaoben. maT ricxvs mieku-
Tvneba eleqtronuli sacalo vaWrobis
kompaniebi. dotkomebi, romlebic saqmianoben
saqonelTa da momsaxurebis gayidviT sab-
oloo myidvelebze internetis meSveobiT.
kargad aris cnobili eleqtronuli saca-
lo vaWrobis iseTi kompaniebi, rogoricaa
Amazon.com, Exspedia da Wine com . im kompanie-
bis ricxvs, romlebic mxolod internetSi
muSaoben, miekuTvneba iseTi saZiebo saitebi,
rogorebicaa Yahoo! Google da MSN, romlebmac
TavianTi saqmianoba daiwyes rogorc saZie-
belma saitebma, xolo Semdgom daumates
iseTi funqciebi, rogoricaa axali ambebis,
amindis, sabirJo krebsis, garTobebis da
eleqtronuli vitrinebis samsaxurebi da
msxvil portalebad gadaiqcnen. saitebi
fasebis SedarebisaTvis Froogle.com-is, Yahoo!-
s, Shopping da Bizrate.com-is msgavsad saSuale-
bas aZleven momxmareblebs swrafad Seada-
ron aTasobiT mimwodebelTa saqonlebi da
fasebi.

internetis mimwodeblebi, anu internet-
provaiderebi, muSaoben mxolod inter-net-
Si da gansazRvrul safasurad xelmisawv-
domobas Tavazoben internetisa da eleqt-
ronuli fostisadmi. transaqciuli saite-
bi, iseTebi, rogoricaa saauqciono saiti eBay,
TavianTi klientebisagan amoiReben sakomi-
sioebs transaqciebisaTvis, romlebic am
saitebze xorcieldeba. dabolos, yovlad
SesaZlo kontenturi saitebi, iseTebi, rogor-
icaa Nev York Times (www.nytimes.com), ESPN.com
da Encyclopedia Britannica Online internetis mo-
sargebleebs finansur, kvleviT da sxva in-
formacias Tavazoben.

dotkomebma kraxi ganicades mravali
mizeziT.zogierTi maTgani am bazars miawy-
da jerovani momzadebis, winaswari gamokv-
levebis da dagegmvis gareSe. mravali maT-
gani, nacvlad imisa, rom SeimuSavon efeq-
tiani marketinguli strategiebi, metismetad
sayovelTao fusfuss da aJiotaJs eyrdno-
bodnen internet-vaWrobis garSemo. mrava-
li dotkomi, romlebic mxolod internet-
Si muSaobdnen, dReisaTvis ara mxolod ga-
darCa, aramed garkveul ayvavebasac miaR-
wia.

Документ создан с помощью незарегистрированной версии pdfFactory Pro www.pdffactory.com

http://www.pdffactory.com


137

 maSin rodesac gayidves moculobebma
Offize Depot-is Cveulebriv maRaziebSi ukanas-
knel periodebSi Semcireba iwyes, gayidva-
Ta moculobebi internetSi, piriqiT, arsebi-
Tad gaizarda da dReisaTvis kompaniis gay-
idvaTa saerTo moculobis TiTqmis 23%
Seadgens. gayidvaTa moculobis mixedviT
internetSi Offize Depot-i dReisavis msofli-
oSi mesame kompaniaa (mis win mxolod
Amazon.com-i da Dell Computer-ia). internetSi
gayidva Offize Depot-s saSualebas aZlevs Offize
Depot-s ufro siRrmiseuli, ufro personal-
izebuli urTierTobebi Camoamwkrivos klie-
ntebTan - rogorc msxvilebTan, ise wvri-
lebTan zedmeti biurokratiuli proceseb-
is aRmosafxvrelad danaxarjebis Sesamcir-
eblad, rac dakavSirebulia SekveTebis gan-
TavsebasTan, aseve SekveTebis gaformebisa
da Sesrulebis daCqarebasTan klientebi-
saTvis.

kompaniaTa umetesobam, romlebic inter-
netSi saqmianobas uxamebda muSaobis trad-
iciul meTodebs, ukve ipova konfliqtebis
gadaWris xerxebi, romlebic ganawile-bis
arxebSi warmoiSoboda. magaliTad, kompania
Gibson Guitars-is (gitaris damamzadebeli)
xelmZRvanelebi Semdeg daskvnamde mivid-
nen: miuxedavad imisa, rom kompaniis dil-
erebi aRSfoTdnen, roca gaiges, rom Gibson
Guitars-i cdilobs gitarebis uSualod mo-
mxmar-eblebze gayidvas, maT araferi hqon-
daT sawinaaRmdego, rom kompanias uSualod
momxmareblebze gaeyida yovelnairi aqse-
suarebi (magaliTad, gitaris simebi da sxva
saTadarigo nawilebi). kosmetikuri kompa-
nia Avon-i gangaSs texavda, rom pirdapir
gayidvebs internetSi SeuZliaT am kompani-
is warmomadgenelTa biznesis moSla, romel-
Tac xelsayreli urTierTobebi Camouyal-
ibdaT klientebTan. samagierod es gangaSi
fuWi aRmoCnda.

miuxedavad problemebisa, rac dakavSire-
bulia konfliqtebis SesaZlo aRmoceneb-
asTan ganawilebis arxebSi, mravalma kompa-
niam, romlebic internetSi saqmianobas muSao-
bis tradiciul meTodebTan aTavsebs, mniS-
vnelovnad met warmatebebs miaRwia. mravalma,
ukve didi xnis winaT arsebulma kompaniam
ar Seanela sakuTari saitebis Seqmna, rom-
lebzec SesaZlebelia dawvrilebiTi infor-
maciis miReba TviT am kompaniis da maTi
produqciis Sesaxeb. magram am kompaniebis
umetesoba erTob uxalisod moqmedebda

Tavis saitebze eleqtronuli vaWrobiT. maT
eCvenebodaT, rom es gamoiwvevs arxebis kon-
fliqts, e.i. konkurencias maT saqonelTa an
momsaxurebis gayidvas internetis daxmare-
biT da maTi tradiciuli partniorebis saqmi-
anobas Soris (sacalo vaWrobis kompaniebis
da agentebis). magaliTad, kompania Hewlett Pack-
ard-i SiSobda, rom sacalo vaWrobis kompaniebi,
romlebic misi partniorebi arian, uars ityvi-
an am kompaniebis kompiuterebis gasaRebaze,
gaigeben ra, rom igi cdilobs igive kompiu-
terebis uSualod internetiT gayidvaze. wig-
niTvaWrobis cnobili kompaniis - Barnes &
Noble-s xelmZRvanelobac ki, romelic dasaqme-
bulia wignis gayidviT Cveulebriv maRazie-
bSi, ar Cqarobda sakuTari saitis gaxsnas, ar
isurvebda ra uSualo konkurenciaSi Sesv-
las Amazon. Com.-Tan.

am kompaniaTa xelmZRvanelobas tanjavda
eWvianoba, xom ar daazianebs maT mier
saqonelTa da momsaxurebis internetiT
gayidva, gasaRebas maTi sakuTari maRazie-
bis,reselerebis an agentebis meSveobiT.
magram, male maT gaiges, rom sakuTari bi-
znesis nawilis konkurentebze gadacemis
riski SesaZloa ufro metic aRmoCndes, vi-
dre arxis partniorebis ukmayofilebiT
gamowveuli riski. amitom tradiciuli ti-
pis mravali kompania axla aqtiurad trans-
formirdeba kompaniaSi, romelic inter-
netSi saqmianobas uxamebs muSaobis
tradiciul meTodebs.

magaliTad, kompania Office Depot-i, romel-
ic sakancelario saqonelsa da saofise
teqnikas yidis msoflios 23 qveyanaSi, uzrun-
velyofs mTlian gayidvaTa wliur mocu-
lobas 13,5 $ mlrd-s moculobiT. magram
Tqven, albaT, gagikvirdebaT, rodesac gaigebT,
rom Office Depot-is Semosavlebis zrdis yve-
laze swrafi tempebi ukanasknel wlebSi
uzrunveliyofa srulebiT ara am kompani-
is tradiciuli arxebiT, aramed vaWrobiT
internetSi.

maSin rodesac gayidvaTa moculobebma
kompania Office Depot-is Cveulebriv maRazieb-
Si ukanasknel periodSi Semcireba daiwyo,
gayidvaTa moculobebi internetSi, piriqiT,
arsebiTad gaizarda da dReisaTvis kompani-
is gayidvaTa saerTo moculobis TiTqmis
23%-s Seadgens. internetSi gayidvaTa mocu-
lobiT Office Depot-i dReisaTvis msoflioSi
mesame kompaniaa (mis win mxolod Amazon.com-
i da Dell Computer-ia).
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kompaniaTa umetesobam, romlebic erT-
maneTs uxameben saqmianobas internetsa da
saqmianobas tradiciuli meTodebiT, ukve
moZebna konfliqtebis gadaWris xerxebi,
romlebic ganawilebis arxebSi warmoiSo-
bian. magaliTad kompania Gibson Guitars-is
(gitarebis damamzadebeli) xelmZRvanele-
bi Semdeg daskvnamde mividnen: miuxedavad
imisa, rom kompaniis dilerebi ganrisxdnen,
rodesac gaiges, rom Gibson Guitars-i cdilobs
gitarebis uSualod momxmareblebze gay-
idvas, maT aranairi sawinaaRmdego ar gaaCn-
daT, rom kompania uSualod momxmareble-
bze yidda yovlad SesaZlo aqsesuarebs
(magaliTad, gitaris simebi, da sxva saTa-
darigo nawilebs).

mainc ra uzrunvelyofs upiratsobas
kompaniebisaTvis, romlebic erTmaneTs ux-
ameben saqmianobas internetSi muSaobis
tradiciul meTodebTan? didi xnis winaT
Camoyalibebul kompaniebs, iseTebs, rogori-
caa Best Biy, Blockbuster, Fidelity da Office Depot-i
CamouyalibdaT cnobili markebi, romlebic
cnobilebi arian da momxmarebelTa ndobiT
sargeblobdnen. garda amisa, am kompaniebs
didi finansuri resursebi gaaCniaT. maT
didi klienturi bazebi gaaCniaT da Sesa-
bamisi dargis Rrma codniT gamoirCevian
da rogorc wesi, ukve kargi urTierTobebi
CamouyalibdaT umniSvnelovanes mimwod-
kompaniebis umetesobisaTvis eleqtronuli
marketingisaken mimaval gzaze pirveli
nabiji iyo sakuTari saitis Seqmna. magram
arasakmarisia ubralod saitis Seqmna. ko-
mpaniam unda Seqmnas mimzidveli saiti da
gamoZebnos xerxebi, romelTa daxmarebiT
SesaZlebeli iqneboda momxmarebelTa
mozidva am saitze, maTi SenarCuneba am
saitze, xolo Semdeg dabrundes-da ara erTx-
el.

kompaniebis umetesobisaTvis eleqtro-
nuli marketingisaken mimaval gzaze pirve-
li nabiji iyo sakuTari saitis Seqmna. ma-
gram arasakmarisia ubralod saitis Seqm-
na. kompaniam unda Seqmnas mimzidveli sai-
ti da gamoZebnos xerxebi, romelTa dax-
marebiT SesaZlebeli iqneboda momxmarebel-
Ta mozidva am saitze, maTi SenarCuneba am
saitze, xolo Semdeg dabruneba - da ara
erTxel.

magaliTad, zogierTi momxmarebeli am-
jobinebs moxerxebulobas da dReRamuri
internet-Sopingis farTo asortiments. sx-

vebs SeuZliaT upiratesoba mianiWon trad-
iciul, maRaziiseuli Sopingis ufro Cveul
gamocdilebas. xolo mesameebi, erTnairi
mzadyofniT isargebleben rogorc erTi, ise
meore variantiT. momxmareblebs SeuZliaT
saqonlis internetSi SeZena, xolo Semgeg
maTTvis mouwoneli saqoneli daabrunon
uaxloes maRaziaSi.

savsebiT cxadia, rom yvela kompaniam
gamonaklisis gareSe unda Seiswavlos ele-
qtronul marketingze gadasvlis (ukidures
SemTxvevaSi, nawilobrivi) SesaZlebloba.

saitebis ti pebi. sxvadasxva saitebi
arsebiTad gansxvavdebian erTmaneTisagan,
Tavisi daniSnlebiT da SevsebiT. yvelaze
gavrcelebuli tipia - korporaciuli sai-
ti. msgavsi tipis saitebi, rogorc wesi, gam-
iznulia momxmarebelTa keTilganwyobili
damokidebulebis formirebaze Sesabamisi
kompaniisadmi. korporaciuli saiti ufro
xSirad gasaRebis sxva arxebis sainforma-
cio danamats warmoadgens, da ara saqonel-
Ta pirdapiri gayidvis saSualebas. magal-
iTad, Tqven ver SeZlebT nayinis SeZenas ben
jerrus. Com saitze, magram masze SegiZli-
aT praqtikulad yvelaferi gaigoT saqonel-
Ta da kompania Beb & Jerry-is savaWro pun-
qtebis adgilmdebareobis Sesaxeb. garda
amisa, imave saitze yofniT SegiZliaT ufaso
eleqtronuli Ria baraTi gagegzavnaT me-
gobrisaTvis, xeli moaweroT Chunk Mail-is
sainformacio biuletens an Fun Sruff-is
zonaSi SesvliT, iTamaSoT kompiuteruli
TamaSebi.

rogorc wesi, korporaciuli saiti momsv-
lelebs Tavazobs informacias da meqani-
zmebs, romlebic warmoSobil kiTxvebze
pasuxis miRebaSi, kompaniasTan ufro mWidro
urTierTobis damyarebasa da misadmi in-
teresis gamowvevaSi gvexmarebian. korpora-
ciuli saitebi Seicaven informacias kompa-
niis istoriis, misi misiis da filosofiis,
mis saqonelTa da momsaxurebebis Sesaxeb;
informacias mimdinare movlenebis, kompani-
is personalis, finansuri maCveneblebis da
vakansiebis Sesaxebac ki.

sxva kompaniebi amjobineben marketi-
nguli saitebis Seqmnas. isini momxmare-
blebs kompaniasTan urTierTqmedebisaTvis
izidaven, rac adidebs momxmarebelTa mza-
dyofnas pirdapiri SeZenisadmi an sxvisad-
mi, mocemuli kompaniisaTvis xelsayreli
dasasrulisaTvis. aseTi tipis saitebze
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SeiZleba ganTavsdes katalogi da rekomenda-
ciebi SeZenaTa gansaxorcieleblad. garda
amisa, marketingul saitebze xorcieldeba
gasaRebis stimulirebis RonisZiebebi. ase-
Ti saxis RonisZiebebs, kerZod, miekuTvneba
kuponebis gavrceleba, aqciebis Catareba,
romlis msvlelobaSi kompaniis produqci-
is farTo gayidva da aseve yovlad SesaZ-
lo konkursebisa da Sejibrebebis Catareba
xorcieldeba.

avtomSenebelma kompaniam MINI USA-m Seq-
mna marketinguli saiti www.miniusa.com.

rogorc ki potenciuri klienti mimarTavs
am saits, kompania, ZviradRirebuli arc erTi
wuTis dakargvis gareSe, cdilobs es sain-
formacio SekiTxva gadaaqcios realur
gayidvad, xolo Semdgom - xangrZlivvadian
urTierTobad mocemul klientTan. am saitze
SeiZleba sasargeblo informaciis da eleq-
tronuli gayidvis saSualebaTa povna, MINI
USA-s mimdinare modelebis dawvrilebiTi
da mimzidveli aRweris CaTvliT, instrume-
ntebisa, romelTa daxmarebiT klients SeuZ-
lia Tvalyuri miadevnos maT mier SekveTi-
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  nax.18.3. eleqtronuli marketingis sistemaSi yofnis uzrunvelyofa
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li avtomanqanis winwawevas qarxana damamza-
deblidan sakuTari saxlis karebamde.

sanam anJela difabio seqtemberSi Tavis
Mini Cooper-s SeiZenda, man ara erTi aTeuli
saaTi gaatara kompania MINI USA-s saitze,
mravali variantis ganxilviT. bolosdabo-
los anJela mivida mis warmodgenaSi ide-
alur Sexamebamde: Zara agurisfer-wiTeli
feris, TeTri zolebi kapotze, romelic xazs
usvams avtomanqanis maRali siCqaris maxasia-
Teblebs, da gansakuTrebuli, TviT anJelas
mier mofiqrebuli emblema avtomanqanis wina
(cxviris) nawilSi. SekveTili avtomanqanis
miRebis molodinSi anJela yoveldRiurad
naxulobda kompania MINI USA-s saits, amje-
rad instrument “Where’s My Baby”? (“sadaa
Cemi patara?”)-s gamoyenebiT, SekveTili avto-
manqanis situaciisaTvis Tvalyuris misade-
vneblad misi svlis mTel gzaze qarxana-
damamzadeblidan did britaneTSi, Tavis sax-
lamde, TiTqos es iyo raRac gansakuTre-
biT faseuli paketi, romelic kompania Fe-
dEx-ma mogvara. „mitanis procesis gakon-
trolebis unarma molodinis etapi WeSmar-
itad amaRelvebeli gaxada. me marTlac
Semeqmna STabeWdileba, rom me mTlianad
vakontroleb am process”- aRniSnavs difa-
bio. saqme, rogorc Cans, ara raime revolu-
ciur teqnologiur siaxleSia, romelsac
kompania MINI USA iyenebs. metadre saqme exeba
efeqtian zegavlenas gamocdilebaze am
kompaniasTan urTierTqmedebis msvleloba-
Si. saiti MINI USA- ara ubralod informa-
cias iZleva, an aadvilebs saqonelTa da
momsaxurebis SeZenis process. igi klien-
tebs saqonlis warmoebisa da mitanis pro-
cesis aqtiur monawiled gadaaqcevs, xolo
rodesac adamiani monawileobs am proces-
Si, igi did kmayofilebas ganicdis.

rogor SevimuSavoT efeqtiani saiti.
sakuTari saitis Seqmna - es saqmis mxolod
naxevaria. aranakleb (da SesaZloa ufro met-
ic) mniSvnelovania vaiZuloT adamianebi, Sev-
idnen am saitze. saitis SemmuSaveblis amocanaa
- imdenad daainteresos momxmareblebi Tavi-
anTi saitiT, rom maT kidev araerTxel moun-
deT masze dabruneba. internetis mosargeblee-
bi toveben saits, romelic ar pasuxobs maT
molodins. „rogoric ar unda iyos mizezebi,
romlebic aiZuleben adamianebs mimarTon in-
ternets (samuSao an piradi interesi) - aRni-
Snavs veb-dizainis erT-erTi specialisti, -
Tuki romelime saiti ar pasuxobs maT molo-

dins, Cveni respondentebis 2/3-ma upasuxa, rom
isini ar daubrundebian am saits - arc axla
da arc momavalSi. isini Sevlen Tqvens saitze,
datoveben mas, da Tqven verasodes ver gaigebT
amis Sesaxeb. Cven mas saitis udroo dasrule-
bas vuwodebT”. es niSnavs, rom kompaniebma
mudmivad modernizeba unda gaukeTon Tavi-
anT saitebs, raTa isini Seicavdnen yvelaze
uaxles informacias.

amasTan mravali kompania romelic ele-
qtronuli marketingiT aris dakavebuli,
sakuTari saitisadmi yuradRebis mozidvis
mcdelobiT sakmaod mniSvnelovan saxsrebs
xarjavs Zvel reklamaze masobrivi infor-
maciis saSualebebSi, da aseve marketingis
tradiciul saxeobebze. magaliTad, sakuTar
sait, Galant-ze gulSematkivarTa mosazidad
kompania Mitsubishi-m amaswinaT masobrivi in-
formaciis eleqtronul saSualebebSi gana-
Tavsa rigi warmtaci rgolebi, romlebic
uCvenebdnen Galant GTS-is da Toyota Camry-s
manevrirebis (da Sesabamisad, avariis Tavidan
acilebis unari) gamocdas.

rodesac saqme exeba saitebs, romlebic
interess ar warmoadgenen momxmarebelTa
farTo wrisaTvis, kompanias SeuZlia Seqm-
nas korporaciuli saiti, romelzec momxma-
rebeli ipovis pasuxebs misTvis saintereso
kiTxvebze da romelic momxmarebels uyal-
ibebs keTilganwyobil damokidebulebas da
gamoiwvevs interess mocemuli kompaniisad-
mi. kompania LifeSavers (Candystand.com)-is erT-
ob mimzidveli saiti datvir-Tulia kompi-
uteruli TamaSebiT, dausrulebeli konku-
rsebiT, latareebiT da LifeSavers-is produ-
qciis nimuSebiT.

saitis SemuSavebis procesSi umniSvne-
lovanesi amocana isaa, rom es saiti mimzid-
veli gaxados pirvelive SexedviT da imav-
droulad sakmaod sainteresoc, raTa pote-
nciur klientSi gamoiwvios saitis meored
monaxulebis interesi.

drodadro kompaniam unda Seamowmos
Tavisi saitis mimzidveloba, sargebliano-
ba, da efeqtianoba. amisaTvis SeiZleba gav-
igoT saitebis SemmuSavebel specialist-
Ta mosazreba. magram ukeTesi iqneba, Tuki
mosazrebas saitebis Sesaxeb gamoTqvamen
TviT mosargebleebi, imis SetyobibebiT, Tu
ra moswonT maT da ra ar moswonT.magaliTad,
kompania Danskin-ma, romelic qalTa tansac-
mels keravda cekvebisa da aqtiuri dasve-
nebisaTvis, daxmareba sTxova Tavis klien-
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tebs ufro sasargeblo da efeqtiani sai-
tis SeqmnaSi.

imis kvalobaze, Tu momxmareblebi sul
ufro met dros rogor atareben internet-
Si, eleqtronuli marketingis mravali ko-
mpania sul ufro met fuls gamoyofs mar-
ketinguli biujetidan reklamisaTvis
internetSi, Tavisi brendebis internetSi
gadasatanad an rac SeiZleba meti raode-
nobis mosargebleTa mosazidad. 2010 wels
internetSi reklamaze daixarja 19$ mlrd,
e.i. reklamis mTeli danaxarjebis 8%.

internetSi saqonelTa winwawevis kidev
erTi formaa, kontenturi sponsoroba. mrava-
li kompania sakuTari Tavis reklamirebas
axorcielebs internetSi, specialuri kon-
tentis dasponsorebiT sxvadasxva saitebze.
kompania, romelic sargeblobs sponsoru-
li momsaxurebiT, Tavis mxriv, saitze axse-
nebs kompania-sponsoris saxelwodebas da
ganaTavsebs am sponsoris eqskluziur rek-
lamas. kontenturi sponsorobis SemTxveva-
Si, Zalze mniSvnelovania saitis sworad
SerCeva, romelic sponsorobis obieqti iqneba,
raTa sponsoris mier ganTavsebuli infor-
macia da mis mier SeTavazebuli momsaxu-
rebebi warmoadgenda realur interess
mocemuli saitis mosargebleebisaTvis.

internet-kompaniebs aseve SeuZliaT ali-
ansebis Seqmna da urTierTreklamis progra-
mebSi monawileoba. magaliTad, Amazon.com-s
900 aTasze meti kompanioni gaaCnia, romlebic
regularulad ganaTavseben Amazon.com-is
banerul reklamas TavianT saitebze. xolo
kompania Yahoo!, romlis Semosavlebi rekla-
midan, mTeli msofliodan miRebuli mTliani
Semosavlis 84% Seadgens, WeSmaritad kurTx-
euli niadagi gaxda aliansebis Sesaqmnelad
kinostudiebTan da kompaniebTan, romlebic
satilevizio produqcias awarmoeben.

dabolos, eleqtronul marketingSi mo-
muSave kompaniebs SeuZliaT e.w. „virusu-
li” marketingis gamoyeneba, e.i. „market-
ingis internet-versia xmebis safuZvelze”.
„virusuli” marketingi gulisxmobs saitis,
eleqtronuli fostis Setyobinebebis an
romelime sxva marketinguli movlenis Seqm-
nas, romlebic imdenad sainteresoa, rom
klientebi maT Sesaxeb atyobineben megobr-
ebs da nacnobebs. ramdenadac klientebi aseT
Setyobinebebs an reklamas gadascemen me-
gobrebs an nacnobebs, „virusuli”marketingi
SeiZleba sakmaod iafi aRmoCndes.

 miuxedavad imisa, rom kopaniaTa rek-
lamis danaxarjebi internetSi sakmaod swra-
fi tempebiT izrdeba, kompaniaTa umetesoba-
Si es xarjebi reklamasa da marketingze
jer kidev maTi mTliani xarjebis mxolod
umniSvnelo wils Seadgens. reklama inter-
netSi jer kidev Cqara ver gauwevs serio-
zul konkurencias reklamis iseT mZlavr
tradiciul instrumentebs, rogoricaa
televizia da masobrivi informaciis beW-
duri saSualebebi. magram reklamam inter-
netSi SeiZleba mniSvnelovani sargebloba
moitanos, gansakuTrebiT rogorc damateba
sxva marketinguli saqmianobisadmi.

miuxedavad imisa, rom kompania Procter &
Camble internetSi reklamaze informaciis
masobriv saSualebebSi reklamis sakuTari
biujetis mxolod mcire nawils xarjavs,
igi msoflio qsels ganixilavs rogorc
reklamis mxolod erT-erT umniSvnelov-
anes Semcvels. rogorc Procter & Camble-s
marketingis erT-erTi specialisti aRniS-
navs, reklama internetSi warmoadgens „mo-
mxmareblebisaTvis (maTi sakuTari nebar-
TviT) meti informaciis SeTavazebis xerxs
ama Tu im saqonlis Sesaxeb, vidre es Sesa-
Zlebelia Cveulebrivi 30-wamiani sarekla-
mo rgolis dros televiziaSi”. reklama
internetSi uzrunvelyofs informaciis
ormxrivi gacvlis SesaZleblobas, romlis
msvlelobaSi kompanias SeuZlia momxmare-
blebs Seatyobinos ufro dawvrilebiTi
monacemebi TavianT saqonelTa Sesaxeb.

blogebisa da sxva forumebis uCveulo
popularobam internetSi komerciuli firme-
bis mier dasponsorebuli saitebis namd-
vili bumi gamoiwvia, romlebmac veb-Tanamego-
brobis saxelwodeba miiRes. veb-Tanamego-
brobis saqmianobis safuZvelia individu-
alur momxmarebelTa araformaluri Sexve-
drebi internetSi. msgavsi saitebi Tavis
wevrebs saSualebas aZleven Seikribon vir-
tualur sivrceSi da gacvalon urTierT-
saintereso mosazrebebi.

veb-Tanamegobrobebs SeiZleba hqondeT
an socialuri an profesiuli xasiaTi. pro-
fesiuli xasiaTis erT-erTi warmatebuli
veb-Tanamegobrobaa saiti Agriculture Online,
romelzec SeiZleba gaecnoT samomxmareb-
lo saqonelTa fasebs da aseve soflis
meurneobis ukanasknel axal ambebs.

efeqtiani konkurirebisaTvis eleqtro-
nuli vaWrobiT dasaqmebuli kompaniebi

leqciebis kursi. Tavi meTvramete
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cdiloben Seadginon efeqtiani eleqtronu-
li Setyobinebebi, e.i. animirebuli da per-
sonalizebuli Setyobinebebi, romelTac Tan
axlavs audio da videoinformaciebi. mniS-
vnelovania sworad SeirCes auditoria da
Setyobinebebi pirvel rigSi daegzavnos imaT,
visi daintereseba maT SeuZliaT da vin aris
mzad, efeqtiani reagireba moaxdinos maTze.

ise rogorc marketingis sxva tipebis
dros, internetSi, kompaniebma, romlebic mar-
ketingul Setyobinebebs agzavnian eleqt-
ronuli fostiT, unda izrunon imazec, rom
ar gamoiwvion internetis mosargebleTa
ganrisxeba, romlebic amis gareSec gada-
tvirTulebi arian eleqtronuli fostiT
miRebuli sareklamo nagaviT.

kompaniebma ar unda daiviwyon imis Sesax-
eb, rom internetis mosargebleebisaTvis
Tavisi produqciis arasasurveli reklam-
is dagzavniT, maT SeuZloiaT miaRwion
srulebiT ara im Sedegs, romelsac elod-
nen. arasasurveli reklama aRizianebs mim-
Rebebs. qseluri etiketi gulisxmobs, rom,
sanam sareklamo Setyobinebas daagzavnian
eleqtronuli fostiT, kompaniam unda hkiTx-
os mimRebebs amisi nebarTva. am midgomas
nebarTvis marketingi ewodeba da eleqtro-
nuli fostiT marketingis gaZRolis stan-
dartul models warmoadgens.

internet-marketingis perspeqtivebi
da problemebi

internet-marketingis winaSe uwindebu-
rad farTe perspeqtivebi ixsneba. intern-
et-marketingis yvelaze mxurvale mimdevrebi
darwmunebulia imaSi, rom kidev dadgeba dro,
rodesac interneti da internet-marketin-
gi mTlianad gamodevnis tradiciul Jur-
nalebs, gazeTebs da maRaziebsac ki, rogorc
informaciis wyaroebs saqonelTa Sesaxeb,
da TviT saqonelTa wyaroebs. udaoa, inter-
net-marketingi zogierTi kompaniisaTvis
biznesis gaZRolis warmatebuli modeli
gaxdeba (kerZod, iseTi internet-firmebi-
saTvis, rogoricaa Amazon. Com, eBay da Goo-
gle, da pirdapiri marketingis iseTi kom-
paniebi, rogoricaa Dell Computer). maikl delis
mizani, Tavisi sakuTari sityvebiT, imaSi
mdgomareobs, rom erT mSvenier dRes „yve-
la klientma yvela Tavisi transaqcia Seas-
rulos mxolod internetSi-globaluri
masStabiT”. magram kompaniaTa umetesobisa-

Tvis marketingi internetSi darCeba bazar-
ze muSaobis mxolod erT-erT (Tundac, sak-
maod mniSvnelovan) midgomad, romelic sxva
midgomebTan erTad gamoyenebuli iqneba
mTlianad integrirebul marketingul komp-
leqsSi.

rogorc ar unda iyos, did da patara
kompaniebs, miuxedavad CamoTvlili sirTu-
leebisa, internet-marketingi swrafad SeaqvT
gamoyenebuli marketinguli saSualebebis
CamonaTvalSi. internet-marketingi, ganvi-
Tarebis Sedegad kidev daamt-kicebs, rom
mas SeuZlia gaxdes myidvelebTan myar ur-
TierTobaTa Seqmnis, gayidvis maCvenebelTa
gaumjobesebis, myidvelebisaTvis kompaniisa
da mis mier gamoSvebuli produqtebis Sesax-
eb informaciis gadacemis mZlavri instru-
menti.

kompaniis qmedebebi, romlebic dakavSire-
bulebi arian pirdapir marketingTan, xSir
SemTxvevaSi cudad exameba ereTi-meores da
marketinguli kompleqsisa da winwawevis
kompleqsis danarCen elementebs. magali-
Tad, masobrivi informaciis saSualebebSi
reklamis ganTavsebiT dasaqmebulia kompa-
niis sareklamo ganyofileba, romelic
muSaobs tradiciul sareklamo saagentos-
Tan, xolo eleqtronuli fostiT mimoqce-
vis marTva da katalogebiT vaWroba dak-
isrebuli aqvs pirdapiri marketingis spe-
cialists, maSin rodesac saitis SemuSave-
ba da administrireba davalebuli aqvs
gareSe kompanias.

integrirebuli pirdapiri market-
ingi-pirdapiri marketingis kompaniebia,
romlebSic reagirebis koeficienteb-
is da mogebis moculobis amaRlebi-
saTvis gamoiyeneba marketinguli ko-
munikaciebis ramdenime arxi da mraval-
safexuriani sareklamo procesebi.

integrirebuli marketingis kampaniebis
Catarebam SeiZleba mniSvnelovnad aamaR-
los myidvelTa reagirebis koeficienti.
ase, magaliTad, pirdapirma safosto dagza-
vnam SeiZleba uzrunvelyos gamoZaxilis
2%-iani koeficienti, xolo ufaso satele-
fono xazis SeTavazebasTan SexamebiT rea-
girebis koeficienti izrdeba 50%-iT. amo-
savali telemarketingis kargad gaazrebul
variants SeuZlia es Sedegi 5-jer gazar-
dos.

ukanasknel periodSi pirdapiri market-
ingis arxebis integracia erTmaneTs Soris,
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da aseve mitanis sxva saSualebebTan, marke-
tologebisaTvis erT-erTi yvelaze prior-
itetuli amocana gaxda.ganvixiloT, magal-
iTad, integrirebuli pirdapiri marketingi
cnobil Ernst & Young kompaniaSi.

kompania Ernst & Young-i iyenebs pirdapi-
ri marketingisadmi integrirebul midgo-
mas internetis, eleqtronuli fostis da
sxva marketinguli arxebis daxmarebiT. Ernst
& Young-i eleqtronul fostas safosto
dagzavnasTan aerTianebs, saitis special-
uri gverdis mxardaWeriT. magaliTad, oqto-
mberSi energetikuli kompaniebis xelmZRv-
anelTa morigi yovelwliuri konferenci-
is CatarebisaTvis mzadeba daiwyo yvela
monawilisaTvis eleqtronuli fostiT wi-
naswari Setyobinebis dagzavnis oficial-
ur gaxsnamde didi xniT adre. Semdeg, ele-
qtronuli fostis igive misamarTiT dagza-
vnil iqna animirebuli rgolebi, konferen-
ciaSi monawileobis miRebaSi mopatiJebiT.
„werilebi Seicavda miTiTebas (damowmebas),
romliTac adresati moxdeboda saitze, sa-
dac SeiZleboda dawvrilebiTi informaci-
is miReba momavali konferenciis Sesaxeb”,
aRniSnavs Ernst & Young-is marketinguli gan-
yofilebis ufrosi. garda eleqtronuli
Setyobinebisa, kompaniam konferenciaze mow-
vevis mopatiJeba dagzavna Cveulebrivi fos-
tiT. konvertSi garda mopatiJebisa idebo-
da saregistracio forma, da aseve miTiTe-
buli iyo Sesabamisi veb-misamarTi imaTTvis,
vinc amjobinebda internetis meSveobiT
daregistrirebas. pirdapiri marketingis
Ernst & Young-sTan integraciis uzrunvelsa-
yofad, marketingis yvela mimarTulebaTa
warmomadgenlebi regularul TaTbirebs
atarebdnen. „Cven magidas mivusxdebodiT da
vsaubrobdiT imis Sesaxeb, Tu risi gakeTe-
ba SevZeliT Cven, vidre axla vakeTebT da
ris gakeTebas vvaraudobT uaxloes moma-
valSi, - aRniSnavs Ernst & Young-is marketin-
gis ganyofilebis zemoT naxsenebi umaRle-
si xelmZRvaneli.-Sedegi ganisazRvreba yve-
la Cven ganyof-ilebaTa erToblivi Zalis-
xmeviT, Cven ar SegviZlia davuSvaT situa-
cia, rodesac marjvena xelma ar icis, Tu
ras aketebs marcxena”.

rogorc wesi, marketologebi da klien-
tebi urTierTgagebas uCveneben da erTman-
eTs raime pretenziebs ar uyeneben, magram
sxvanairadac xdeba. vTqvaT, pirdapiri mar-
ketingis specialistebis agresiulma da ara-

umwikvlo praqtikam SeiZleba myidvelTa
SeSfoTeba gamoiwvios, daazaralos isini
da gaafuWos pirdapiri marketingis mTeli
industriis reputacia. ukanasknel wlebSi
pirdapiri marketingi mzard eWvebsac waaw-
yda momxmarebelTa piradi cxovrebis xelux-
leblobis uflebis dacvis TvalsazrisiT,
xolo internet-marketologebs uwevT inte-
rnetSi informaciis usafrTxoebis uzrun-
velyofis problemis gadaWra.

pirdapiri marketingis metismeti aqtiu-
roba ara mxolod aRizianebs, aramed Seura-
cxyofs kidevac momxmarebels. aravis ar
moswons, rodesac pirdapiri gamoZaxilis
telereklama Zalze xmauriani, xangrZlivi
da agresiuli aRmoCndeba. telemarketol-
ogebis zarebi sawyeni xdeba vaxSmis dros
an gvian RamiT. zogierT marketologs adan-
aSauleben aseve impulsuri, moumzadebeli
myidvelebis motyuebiT gamoyenebaSi.

ufro metic, e.w. „xalxis gaxurebis spe-
cialistebi”Txzaven (weren) safosto Setyo-
binebebs da sareklamo gancxadebebs, romle-
bic myidvelebs abneven. internetmarketing-
is sxva specialistebi sociologiuri gamo-
kiTxvebis saxiT arwmuneben momxmareblebs
yidvis ganxorcielebaSi. momxmarebelTa
motyuebis mcdelobaSi brali edebodaT
safosto dagzavnis cnobil firmebsac ki.
ramdenime wlis winaT kompania Publishers Clear-
ing House-m gasamcvlelos saxiT 52$ mln
gadaixada mas Semdeg, rogorc ki igi daadan-
aSaules momxmareblebze metismet zewo-
laSi da mimarTvebis dagzavnaSi, romlebic
momxmareblebs (upiratesad xnieri adamiane-
bi) abneven: Publishers Clearing House-m Tavis
adresatebs dahpirda faseuli prizebis mo-
geba im SemTxvevaSi, Tuki isini am kompaniis
gazeTebs SeiZenen.

ukanasknel wlebSi ayvavebas ganicdis
finansuri piramidebis da saqvelmoqmedo
miznebisaTvis saxsrebis TaRliTuri Se-
grovebis gulaxdilad gaiZveruli varian-
ti. momxmareblebi Sefiqrianebulebi arian
TaRliTobis faqtebiT internetSi, maT So-
ris sakredito baraTebis monacemTa qurdo-
biT, TaRliTobiT investiciebTan da finan-
suri TaRliTobiT.

internetSi TaRliTobis erT-erTi tipi-
uri formaa fiSingi - personalur monacem-
Ta qurdobis nairsaxeoba, risTvisac gamoi-
yeneba fiqtiuri saitebi da eleqtronuli
fostiT yalb SetyobinebaTa dagzavna,

leqciebis kursi. Tavi meTvramete
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romelTa mizania - internetis mosargeb-
leTa dayolieba TavianT personalur mona-
cemTa gaxmaurebaze. erT-erTi gamokiTxvis
Sedegebis Tanaxmad internetis mosargeb-
leTa naxevari Tundac erTxel Rebulobda
eleqtronuli fostiT Setyobinebebs, rom-
lebic SeiZleba fiSingis kategorias mi-
vakuTvnoT. fiSingi SeiZleba sakmaod Zviri
daujdes imaT, vinc mis badeSi moxvdeba.
2003 wels fiSingi sakredito baraTebis
gamomSveb bankebsa da kompaniebs 1,2$ mlrd
daujda.

mraval momxmarebels aRelvebs aseve
uzaralobis uzrunvelyofis problema inte-
rnetSi. isini SiSoben rom moiZebneba sak-
mao raodenobis „cnobismoyvare”, romlebic
cdiloben marketing-transaqciis xelSi
Cagdebas, maTi sakredito baraTebis nomreb-
is gaSifvras da am nomrebis mixedviT
arasanqcirebuli SeZenis ganxorcielebas.
erT-erTi gamokvlevis avtorebi aprogno-
zeben, rom yovelwliur gayidvaTa mocu-
loba internetSi SeiZleba daaxloebiT 25%-
iT meti yofiliyo, Tuki warmatebiT moax-
erxebdnen usafrTxoebis problemis gada-
Wras, romelic ase aRelvebs momxmareblebs.

marketingis kidev erT problemas inter-
netSi warmoadgens xelmisawvdomoba momx-
marebelTa Jgufis mxridan, romelTaTvisac
gamiznuli ar aris mocemuli kontenti.
magaliTad, mozrdil auditoriaze orien-
tirebuli maRaziebis gamyidve-lebs Sesa-
Zlebloba ar gaaCniaT mTlianad SeuzRud-
on xelmisawvdomoba am masale-bisadmi aras-
rulwlovnebs. ai erT-erTi yvelaze ufro
naTeli magaliTi: gamyidvelebi, romlebic
e ay.com, saits iyeneben internet-auqcionebis
Casatareblad, amaswinaT 14-wliani biWunas
msxverplni aRmoCndnen, romelmac monawi-
leoba miiRo saitis erT-erT auqcionSi da
ZviradRirebuli antikvaruli nakeTobebi da
xelovnebis iSviaTi nawarmoebebi SeiZina 3$
mln-ze meti saerTo TanxiT.saerTod rom
vTqvaT, eBay.com mkacr politikas atarebs,
romelic mimarTulia auqcionebSi im pir-
Ta monawileobis akrZalvaze, romelTac 18
wlis asakisadmi ar miuRweviaT. xelmisawv-
domobis SezRudvis sistemam xeli ar SeuS-
ala 14 wlis biWunas abuCad aegdo inter-
net-auqcionis organizatorebi.

momxmarebelTa piradi cxobrebis xel-
Seuxeblobis uzrunvelyofa dRes, SesaZloa,
pirdapiri marketingis industriis umwvave-

si problema iyos. cxadia, myidvelebi xSir
SemTxvevaSi aseve valSi ar rCebian: mar-
ketingis wyalobiT monacemTa bazis safuZ-
velze maT SeuZliaT miiRon meti winadade-
bebi, romlebic maT interesebs pasuxoben.
miuxedavad amisa, mravali kritikosi SeS-
foTebulia imiT, rom marketologebs Seu-
ZliaT TavianTi myidvelebis cxovrebis
Sesaxeb Zalian bevri icodnen da Sesabamis-
ad es codna Tavis sasargeblod da klien-
tis sazianod gamoiyenon. imave kritikoseb-
is mosazrebiT, monacemTa bazebSi mocemu-
li informacia raRac momentSi safrTxes
Seuqmnis myidvelTa piradi cxovrebis xe-
lSeuxeblobas. internetis mosargebleTa
piradi cxovrebis xelSeuxeblobis uzrun-
velyofa internet-marketingis imniSvnelo-
vanesi problemaa.

mravali momxmarebeli da politikosi
SeSfoTebas gamoTqvams imasTan dakavSire-
biT, rom mravali kompaniaTagani, romlebic
eleqtronul marketingSi arian dasaqme-
bulebi, ukve gacda im niSnuls, romlis miR-
ma iwyeba momxmarebelTa uflebebis dar-
Rveva, maTi piradi cxovrebis xelSeuxeblo-
baze. isini SeSfoTebas gamoTqvamen, rom
kerZo xasiaTis informaciis zomagadasu-
li xelmisawvdomoba momxmareblebs praq-
tikulad daucvels xdis im SemTxvevaSi,
Tuki kompaniebi dauSveben aseTi informaci-
is arasanqcirebul gamoyenebas Tavisi
produqciis marketingisaTvis an monacem-
Ta bazis gasacvlelad sxva kompaniebTan.
kerZod, isini kiTxuloben, aqvT Tu ara ufle-
ba satelefono kompaniis (magaliTad AT &
T) operatorebs, marketologebs miyidon im
myidvelTa gvarebi, romlebic xSirad re-
kaven komerciuli ufaso satelefono xa-
zebiT (magaliTad, 1-800 kodiT). ramdenad
sworad iqceva iseTi soliduri kompania,
rogoricaa American Express-i, imaTi siis Sedge-
na da gayidva, vinc amaswinaT miiRo sakredi-
to baraTi American Express-i, da ukve mxolod
am erTi mizeziT (muStruli qcevis Tavise-
burebaTa gamo) SeiZleba Setanil iqnes pir-
dapiri marketingis pirvelrigovani obieqte-
bis ricxvSi?

pirovnebis uflebaTa xelSeuxeblobis
mniSvnelovani SeSfoTeba gamoiwvia, maga-
liTad, korporacia Microsoft-ma, romelmac
gamouSva Tavisi popularuli operaciuli
sistema Windows-is morigi versia. paketSi
aris registraciis raRac ostati, Registra-
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tion Wizard-i, romelic mflobelebs Tavazi-
anad Tavazobs Tavisi programis daregis-
tri-rebas, mwarmoebelTan dakavSirebiT in-
teraqtiur reJimSi. magram, rogorc ki araf-
riT daeWvebulma mosargebleebma mimarTes
korporaciis saits, Microsoft-ma, swrafad Se-
adara informacia momsvlelis kompiuter-
is konfiguraciis Sesaxeb da mokle droSi
miiRo monacemebi personalur kompiuterze
dayenebuli ZiriTadi programebis Sesaxeb.
amis Sesaxeb gagebis Semdeg, mosargebleeb-
ma xmauri atexes, da ganrisxebis eqom Mi-
crosoft-i aiZula uari eTqva sxvis kompiute-
rebSi Caxedvaze.

Cvens droSi kerZo xasiaTis informaci-
isadmi xelmisawvdomoba ara mxolod msxvil
kompaniebs gaaCniaT. sainformacio teqnolo-
giebis swrafma ganviTarebam aseTi SesaZle-
blobebi TiTqmis yvela kompanias SesTavaza.

zemoT CamoTvlili faqtebi miuTiTe-
ben aseTi zomebis swrafi miRebis aucile-
blobaze marketologebis mxridan, romlebic
saSualebas miscemdnen aelagmaT piradi
cxovrebis xelSeuxeblobis uflebis damr-
Rvevebi jer kidev manam, sanam Tavis wonad
sityvas ityodnen kanonmdeblebi. aRniSnu-
li problemebis pasuxad, rac dakav-Sirebu-
lia piradi cxovrebis xlSeuxeblobis
uzrunvelyofasTan da internetis mosargeb-
leTa usafrTxoebasTan, aSS-s mTavroba
cdilobs kanonmdebluri wesiT daaregu-
liros World Wide Web-is operatorTa mier
momxmarebelTa Sesaxeb informaciis miReb-
isa da gamoyenebis procesi. 2003 wels kal-
iforniis xelisuflebma miiRes kanoni in-
ternetis mosargebleTa piradi cxovrebis
xelSeuxeblobis Sesaxeb mocemul StatSi.

aSS-s kongresma miiRo kanoni internetiT
mosargeble bavSvTa uflebebis dacvis Se-
saxeb maTi piradi cxovrebis xelSeuxeblo-
baze da daavaldebula Sesabamisi saitebis
operatorebi am saitebze gamoaqveynon info-
rmacia Tavisi politikis Sesaxeb, romelic
mimarTulia bavSvTa piradi cxovrebis xel-
Seuxeblobis uzrunvelyofaze. garda amisa,
sabavSvo saitebis mflobelebi valdebule-
bebi arian Seatyobinon mSoblebs im infor-
maciis Sesaxeb, romelTac isini agroveben
maTi bavSvebisagan, da miiRon mSobelTa Tan-
xmoba, sanam Seudgebodnen piradi xasiaTis
monacemTa Segrovebas 13 welze naklebi
asakis bavSvebisagan.

TiToeulma kompaniam Taviseburi rea-

gireba moaxdina internetis mosargebleTa
SeSfoTebaze piradi cxovrebis xelSeuxe-
blobisa da internetSi usafrTxoebis uz-
runvelyofis problemiT. kompaniaTa nawi-
li mxars uWers Tavisi klientebis piradi
cxovrebis xelSeuxeblobis uzrunvelyofis
ufro farTe da saerTodargobriv midgo-
mas. magaliTad, 1996 wels daarsebuli TRUSTe,
TviTregulirebadi arakomerciuli orga-
nizacia, muSaobs msxvil korporaciul spon-
sorebTan, maT Soris Microsoft-Tan, AT & T-
sTan da Intuit-Tan, atarebs am kompaniis pira-
di cxovrebis xelSeuxeblobis uzrunvel-
yofis auditebs da maT usafrTxoebas inte-
rnetSi, momxmareblebs exmareba isargeblon
internetiT TavisTvis maqsimaluri usafr-
TxoebiT.

 pirdapiri marketingis industria mTli-
anad cdilobs saxelmwifo politikis gada-
WraSi monawileobas. magaliTad, pirdapiri
marketingisadmi momxmarebelTa ndobis
gamowvevis mcdelobiT pirdapiri market-
ingis asociacia-umsxvilesi organizacia-
romelic Tavis rigebSi 4800 kompanias aer-
Tianebs, Tavis praqtikaSi pirdapir market-
ings iyenebs, marketings monacemTa bazis da
internet-marketingis gamoyenebiT,-gamovida
iniciativiT „amerikel momxmarebelTa pi-
radi cxovrebis xelSeuxeblobis dapire-
ba”. Privacy Promice-s iniciativa pirdapiri
marketingis asociaciis yvela wevrisgan
moiTxovs wesebis gansazRvruli erToblio-
bisaTvis mxardaWeras, romelic momxmare-
belTa piradi cxovrebis xelSeuxeblobis
garantias iZleva. pirdapiri marketingis
asociaciis wevrebi valdebulebas iReben
TavianT klientebs Seatyobinon yvela SemT-
xvevis Sesaxeb, rodesac kerZo xasiaTis ra-
ime informacia ijariT gaicema, iyideba an
icvleba mewarmeobiTi saqmianobis sxva sub-
ieqtebze.

pirdapiri marketingis specialistebi
sakuTar Tavs angariSs aZleven imaSi, rom
es problemebi, Tuki maT yuradRebas ar miva-
qcevT, adamianebSi mowyvetis sul ufro
mwvave reaqcias da sul ufro nakleb sur-
vils gamoiwvevs, upasuxos sareklamo wi-
nadadebebs, amasTan ufro mkacri kanonebis
miRebis provocirebiT, rogorc calkeuli
Statis, ise federalur doneze.
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kiTxvebi gansjisaTvis

1. CamoTvaleT da ganixileT interne-
tis epoqis oTxi ZiriTadi faqtori.

2. SeadgineT saqonelTa an momsaxurebis
CamonaTvali, romlebic Tqven internetSi
SeiZineT. ram moaxdina zegavlena Tqvens gada-
wyvetilebaze gangexorcielebinaT SeZena in-
ternetSi? Tuki am saqonlebs an momsaxurebebs
Tqven SeiZendiT tradiciuli Suamavlebisa-
gan an gayidvis Cveulebriv adgilebSi, riT
iqneboda gamorCeuli SeZenis procedura?

3. warmoidgineT, rom Tqven - kompaniis
sainformacio samsaxuris ufrosi xarT, ro-
melic ufrosi asakis moqalaqeTaTvis Tava-
zobs mogzaurobas egzotikur Soreul qvey-
nebSi. moyeviT,Tqven rogor gamoiyenebdiT

ethernets da internets kompaniis kavSire-
bis gafarToebisaTvis bazris miznobriv
segmentTan da misi biznesis ganviTarebi-
saTvis.

4. internetis ganviTarebam gamoiwvia
virtualuri eleqtronuli movaWreebis da
gamyidvelebis gamoCena, romlebic tradi-
ciul bizness eleqtronuls uxameben. Tqve-
ni mosazrebiT, eleqtronuli bazris sub-
ieqtebis romeli es tipi miaRwevs did war-
matebebs momavalSi? axseniT pasuxi.

5. ukanasknel wlebSi mkveTrad gaizar-
da veb-TanamegobrobaTa raodenoba. romel
veb-TanamegobrobaTa sponsorobiT iqnebiT
Tqven dainteresebuli, Tuki aRmoCndebiT
kompania Adidas-is, Nokia-s, British Airvays-is an
Sony-s adgilze?
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